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I'masa 1. OBIIUE NNOJIOKEHU A

Crartbs 1. Haznauenne u cdepa nelicTBUA

1. Hacrosimast [lonutrka v npoueaypsl COOMIOCHUS TIPaB U MHTEPECOB 3aeMINUKOB (nanee — [lonuTuka)
oTpeJieIIsieT O0IIMe MPUHITUITHI B3aUMOIeHCTBHS ¢ KiTMeHTaMu 1 3alUThI MX MTPaB ¥ HHTEpecoB, koTopbiMu TOO
«Muxkpodunancoass opranuzaius «CASHDRIVE.KZ» (manee — M®O) pyKoOBOJACTBYETCS B paMKax
OCYILIECTBIICHUS CBOEH JICSITEIbEHOCTH.

2. [Monmutrka pa3paboTaHa B COOTBETCTBHU C:

o Koncrurynmeit Pecnyonmku Kazaxcran;

¢ 3akonoM PK «O mukpoduHaHCOBOM AEATETEHOCTHY;

o [locranosnenuem IlpaBnenust ArenrctBa PecnyOnmknm Kazaxcran Mo peryimpoBaHHI0 W Pa3BHTHIO
¢uHancoBoro peiHKa OoT 7 ampens 2026 roma Ne 59 «O6 yrBepxaenun [lpaBun ¢opMupoBaHUS CHUCTEMBI
yIpaBlieHUs] PUCKaMU M BHYTPEHHET0 KOHTPOJIS AJsl MUKPO(UHAHCOBBIX OpraHu3anui» (nanee — [IpaBuma Ne
59), B TOM 4HciIe MYHKTOM 38 U MHBIMU TPEOOBaHUSMH I10 3alIUTE MPaB MoTpeduTeNneil (UHAHCOBBIX YCIYT;

o Ilocranonenuem llpaBnenust ArentctBa PecmyOmmkm KazaxcraH 1Mo peryjaupoBaHHIO W Pa3BUTHIO
¢uHancoBoro peiaKa oT 20 ampens 2026 roma Ne 80 «O0 yrBepxkaenun [IpaBui mpeacTaBieHuss OTYETHOCTH 10
MOCTYMUBIIUM 00pameHnsM pU3nIecKuX U opuandeckux aumy (aanee — [Ipasuma Ne 80);

o [locranosnenuem llpaBnenust ArenrctBa PecmyOnukn KazaxcraH 1o peryimpoBaHHIO W Pa3BHTHIO
¢uHaHCOBOTO phIHKA OT 28 ampens 2026 roma Ne 83 «O06 yrBepxkaernn [IpaBun paccMoTpeHUs M3MEHEHHA B
YCJIOBHSI TOTOBOPA O MIPEIOCTABICHUHN MUKPOKpeauTay (nanee — [IpaBuma Ne §83);

o [locranosnenuem llpaBnenust ArenrctBa PecnyOnmkn KazaxcraH 1o peryimpoBaHHIO U Pa3BHTHIO
¢uHancoBoro peiHKa oT 15 mas 2026 roma Ne 92 «O6 yrtBepknmenun TpeOoBaHWiA K OCYIIECTBICHHUIO
MUKpo(pHHAHCOBON nesTenbHOCTH» (nanee — TpeOoBanus No 92), KOTOpHIM YCTaHOBIIEHO TpeOOBaHWE O
npenoctapnennu KirtoueBoro nnpopmanmonsoro gokymenrta (KU/1);

o 3akonoM PK «O nopsiake paccMoTpenus oOpaieHuid GU3NUECKUX U FOPUITUECKUX JIULD;

¢ 3axoHoM PK «O npotnBoaeicTBUN KOPPYILIHI»;

e 3axonoM PK «O ToBapuiecTBax ¢ OrpaHU4E€HHON U JOTOIHUTEIHHON OTBETCTBEHHOCTHIO;

e TpynoBeiM KogekcoM PK;

e VYCTaBOM M MHBIMH BHYTPEHHUMH JOoKyMeHTaMu MPO.

3. Hacrosimas IlonmTrka sBIsieTcss COCTaBHOM YacThIO CHCTEMbl YNPaBJICHUS PUCKAMU M BHYTPEHHETO
koHTposst (CYP) M®DO u peanusyercs BO B3aUMOACHCTBHU C KOMILIAEHC-KOHTPOJIEM, PUCK-MEHEPKMEHTOM U
WHBIMH KOHTPOJIBHBIMU (YHKIIHSIMU.

4. ITonoxenus HacTosmei [loMuTUKY NPUMEHSIOTCS B LIENAX:

e o0ecrieueHust cOOMIOJICHUsT NPaB M 3aKOHHBIX WHTepecoB KimeHTOB — mosyuaresneil (PMHAHCOBBIX YCIYT,
okaszeiBaeMbeIXx MDO;

e MpEeAYNPEKACHAS HETOOPOCOBECTHRIX MPAKTHUK B3anMOAeHCTBUS ¢ Kimnentamu;

e yIydIIeHus KadecTBa B3anMozeicTBuss MPO ¢ Knnenramu;

e (hopMHUPOBaHUS U MOEPIKAHUS ITOJIOKUTENBHOTO nMupka MDO, obecnieuenus nosepus k MOO;

e CBOEBPEMEHHOTO M 0OBEKTHBHOTO pacCMOTpeHus oOpameHuit (kano6) KinneHTos.

5. [Monoxenus [lomuTuku npuMeHsSIOTCS KO BceM paboTHumkam M®O, a Takke K yIOJIHOMOYEHHBIM
areHTam (FOpUINICCKUM U (PU3NISCKUM JINIIaM, ACHCTBYIOIUM OT UMEHH WK B HHTepecax M®PO Ha 0OCHOBaHUH
JIOTOBOpPA, B TOM YHCJIE KOJUIGKTOPCKUM areHTCTBaM).

6. M®O B cBoeil paboTe pyKOBOJACTBYETCS NMPUHLMIIAMU YECTHOCTH, OTKPBITOCTH, AOOPOCOBECTHOCTU H
yBakeHuss. MPO He Brpase 310ymoTpeOsITh CBOUMH MTPaBaMU H/WIIH YIIEMJISITh HHTEpechl KineHToB.
7. M®O cobironaeT mpuopuTeT HHTEpecoB KITMeHTOB Hal COOCTBEHHBIMU HHTEPECAMH ITPH OCYIISCTBICHUH

cBoell gesarenpHOCTH. Ilpum paspaborke ¢uHaHcoBbIX NpoaykToB M®PO ompenenser LENEBYHO TPYHILY
noTpeduTeNnel, OIeHNBAET BO3MOXKHBIE PUCKH IS KJIMEHTOB, 00ECIIeUYBAET MOHATHOCTD YCIOBUN MPOIYKTa U
IPOBEPSIET €r0 COOTBETCTBUE NOTPEOHOCTAM HOTPEOUTEIIS 10 3aKIIFOYEHUS I0TOBOpA.

8. M®O He BIpaBe ycTaHaBIMBAaTh IPUOPUTET UHTEPECOB OHOro KiMeHTa mim rpynmnsl KJIMEHTOB Mepen
uHTepecamu nHoro Knuenra/KnuenTos.
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CrtaTtbi 2. OCHOBHBIE IOHATHS

9. B nacrostment ITonuTrke NCHOIB3YIOTCS CASAYIOIIAE TEPMUHBI U OIIPEACIICHUS:
Ne HousiTne Onpenenenue
1 PaGotrmkn MO JIMLA, COCTOSIIIHE B TPYAOBbIX OTHOIIEHMIX ¢ MDO Ha 0CHOBaHUM TPYLOBOI'O
JIOTOBOpa WiH aeiicTBytomnue oT aura M®@O Ha OCHOBaHWH JOBEPEHHOCTH
¢bu3nuecKoe JIMIO WIK CaMO3aHATHIH, pabOTarOIUil B HOPSIIKE, YCTAHOBICHHOM
5 KmenT (3aemuu) JeHCTBYIONNM 3aK0oHOAaTenbcTBOM PK, 00s3aTenbHo pesuaent PecnyOnmkn
Kazaxcran, 3akmounBimii JJoroop ¢ M®O unu obparusmmuiics B MOO c
HaMEpPEeHUEM MOITY4HUTh, OTYYAOINN WIN HOTYYUBIINNA MUKPOKPEAUT
3 JloroBo norosop mexay Knuentom 1 M®O, npeameTom KOTOPOTro sIBISETCS
P npenocrasiaeHue Knuenty Mukpokpennra
4 Kanoba npocb0a Kimenra o BOCCTaHOBIICHNH WIIH 3aLUTE €r0 NPaB UM HHTEPECOB,
HapymeHHIXx M®O
HanpasieHHoe B M®O nHIMBHYyaIbHOE WIIN KOJUIEKTUBHOE MMCBMEHHOE,
5 Oo0parmienne ycTHOE 00 B (hopMe NMEKTPOHHOTO JOKYMEHTA MPeIOKEeHHE, 3asBICHHE,
JKano0a, 3ampoc WK OTKIUK
VIOHOMOYCHHEL IOPUINYECKOe WIH (PHU3NUYecKoe UL, ACHCTBYIOIIEE OT UMEHH WU B
6 ARCHT nnTepecax M®O Ha OCHOBaHHMH JOTOBOPA (B TOM UHCIIE KOIJIEKTOPCKUE
areHTCTBAa, MapTHEPHI M0 MPUBJICYECHUIO KJIMEHTOB U UHBIE JIHUIIA)
CTaHJAPTU3UPOBAHHBIN TOKYMEHT, COAEPKAIUI B KPATKOM U IOCTYITHON
Kilioueroit (hopMe OCHOBHYIO HH(pOPMAIIHIO O (PUHAHCOBOM IPOIYKTE, BKIHOYAS
7 HH(OpMALHOHHI nHpopMaLuio 06 0COOEHHOCTSX, YCIOBUIX M PUCKaxX (PMHAHCOBOTO MPOIYKTA,
K 1;{ enrr (KIAIT) npenoctasinsieMblil Kimmenty no 3aximodyenus JoroBopa B COOTBETCTBUH €
y Tpeboarusmu Ne 92. O6s3aHHOCTE 0 TpenoctasieHio KN/ Berymaer B
cuny ¢ 22 uronsa 2026 rona.
YCTaHOBJICHHBIN 3aKOHOIATEITLCTBOM CPOK (24 "aca /st OHJIaitH-3aiiMOB CBBIIIIE
8 TepHo oxIaKIeHs 75 MPII), B Teuenune koroporo KinmueHT BripaBe oTkaszarscs ot JloroBopa 6e3
p ymjiaThl Tpa@HbIX CAHKLUH, ¢ 00s13aTeNbHBIM OBTOPHBIM MOATBEP)KICHUEM
coriacus
CUTYyalus, IpU KOTOPOH JINYHAS 3aMHTEPECOBAHHOCTH PAOOTHUKA MOKET
9 Konduukr nHTEpecoB MOBIUSATH Ha MPOIIECC MPUHSATHUS PEIICHHUS U, TAKUM 00pa3oM, IPUHECTH yIIepo
naTepecam M®PO wm Knnenra
JlomKHOCTHOE JTUIIO 110
10 DaBAM KIHCHTA JoixHOCTHOE o MO, yroIHOMOUYEHHOE Ha OCYIIECTBIEHHE KOHTPOJIA 32
p (JUTITK) coOJroieHreM npaB U uHTepecoB KimeHTos
11 MPII MECSYHBIN pacyeTHBIN MOKa3aTeNb, yCTaHOBJIeHHbIN B PecryOnmke Kazaxcran

I'nasa 2. IPABUJIA ITIPEJJOCTABJIEHUS UHOOPMALIUU KJIMEHTAM

Cratbs 3. O0mme TpeGoBaHNA K PACKPBITHIO HH(POPMALTMHA




10. B ocnoBe paborst M®O nexur 3a6ota o KimeHTaX M NpeJoCTaBICHHE MM BBICOKOKAYECTBCHHBIX,
yIOOHBIX, AOCTYIHBIX M TEXHOJIOTHYHBIX IPOYKTOB U YCIIYT.

11.  M®O crporo npuaep>KUBACTCs MPUHINIIOB OTKPBITOCTH, TOCTOBEPHOCTH U MOJTHOTHI TPEJOCTABIAEMOM
HHQOpPMALIMH O CBOEH MAEATENBHOCTH M BCEX YCIOBHSX MHKPOKDEIUTOBAHHSA, a TaKkKe CIEAyeT BCeM
TpeOoBaHUsIM 3aKkoHOAaTenbcTBa Pecybnuku Kazaxcran.

12.  M®O obs3yercst peaocTaBisITh KIMEHTY MOJMHYIO, MOHATHYIO U JIOCTOBEPHYIO MH(GOPMAIUIO O BCEX
YCIOBHSAX MUKPOKPEIUTOBAHHS M BCEX YCIOBHUX JloroBopa mepex ero 3akimodeHueM.

13.  KmroueBoit wunpopmannonnsii gokymeHT (KWMO). [Jo 3axmiouenuss [JloroBopa M®PO o6s3aHa
npeaocTaBuTh KilneHTy kpaTkuii KiroueBoi HHGOPMaIIMOHHBIA JOKYMEHT, COACPKaIIHNNI:

e OCHOBHBIC YCIOBHSI MUKPOKpEIUTa (CyMMa, CPOK, MPOLICHTHASI CTaBKa);

e TIOJHYIO CTOMMOCTHh MUKpOKpenuTa (3 QeKTHBHYIO CTaBKY BO3HATPaXKICHNU);

¢ rpaduk noramenus (aHHYUTETHBIN 1/nn AuddhepeHIpoBaHHbIN — 1o 3anpocy Knnenra);

e uH(OPMAIMIO O TpaBe Ha «IEPHOA OXJAXICHHS» (CpoK 24 uaca AN OHIANH-3aiiMOB (NIpU HAJIWYUH B
npoaykroBoii guHerike M®O) crimie 75 MPII, He06X01MMOCTh TOBTOPHOTO TMTOATBEPKICHUS COTIIACHS);

* PHCKHU H TOCIIEICTBUS HEHCIIOJHEHNUS 0053aTEIbCTB;

e TIOPSJOK U CPOKH PACCMOTPEHHS 00paIICHUI;

e uHbpopmammo o mpaBe Knmenta ©Ha oOxanoBanme pemienndi M®P®O B APPOP wu  «k
(rHAHCOBMY/MHUKPO(GUHAHCOBOMY OMOY/ICMaHy.

O6s3anHOCTE M®PO 1o mpepoctasienuto Kimenty KioweBoro mH(popmarmonHoro mpokymenta (KWJI) mo
3aKJIFOUYCHU I[ormaopa BCTYNACT B CUJIY IO UCTCUCHUUN MIECCTUACCATU KAJICHAAPHBIX Z[HGI\/'I IocJjie AHA IEpBOTro
oduumansHoro omybnukoBanus [locranosnenus [paBnenust APPOP ot 15 mas 2026 rona Ne 92, Ho He paHee
JaThl BCTYIUICHUS B CHJIy yKa3aHHOTO roctaHoBieHus (¢ 22 wuronst 2026 roga B COOTBETCTBHU C MYHKTOM 2
[Mocranosnenus [panenust APPOP ot 15 mast 2026 roma Ne 92)

14. KW] mpenmocraBisieTcst Ha Ka3aXCKOM WIIM PYCCKOM SI3bIKe 10 BbIOOpY Kimenra, B mocTymHo dopme, ¢
UCTIOJIb30BaHUEM YA000UNTAEMBIX IPU(PTOB, C Pa3bSICHEHUEM CHEIUAIBHBIX TEPMUHOB.

15. MO obs3yeTcst oTBeyaTh Ha BOPOChl KIIMEHTOB B OTHOIIEHUH YCIIOBUH MUKPOKPEIUTOBAHUS U YCIOBUI
HoroBopa, uroObl yoenuTbes, uTo KimMeHT momydui Bcio Heo0X0ouMyto HH(GOPMALIUIO TSl IPUHATHS PELICHUSI.
16. B cnywyae HEOOXOJMMOCTH WJIM BO3HHUKHOBEHHUs! BolpocoB M®DO obs3yercst mpenocraBisith KimeHty
JIOTIOJTHUTENbHBIE MOSICHEHHUS TI0 CJIETYIOIIUM BOIIPOCaM:

e TmonoxeHuss JloroBopa, KOTOPBIE MOTYT OTPAHUYHTH HCIOIH30BAHWE MHUKPOKPEAUTa Ha 3asBICHHBIC
Kanenrom nemnm;

e TOSICHEHUS 10 TpaduKy Iarexeil u o0Iieit cymme K BeITIaTe 1mo JloroBopy;

e ocoOeHHOocTH JloroBOpa, KOTOpPBIE MOTYT OKa3aTh CYIIECTBEHHOE HEOIArolpHsITHOS BO3JCHCTBHE Ha
Knnenra;

e TIOCTIC/ICTBUSI HEBBINIOJNHEHUS IIATEKEH B CPOKH, MPEIyCMOTpPeHHbIE J[OroBOpOM, W/MIIM WX HEYIUIATHI,
BKJIIOUAs: CHIDKCHHE KPEIUTHOIO pEHTHHIa, OOpallleHHEe 3ajiora B 3aKiaj, CyaeOHbIe pa30upaTesibCcTBa M
CBSI3aHHBIC C HUMH PacXOJIbl;

e mpaBo KimeHTa Ha 0TKa3 OT 3aKItOUeHHsI/TIoAnrcanus JloroBopa u mo0ble TTOCIECTBYS STOTO [T HETO;

e METOJIbI U CIIOCOOBI MoJyueHust KilneHTOM He00X0AMMOM WU JIOTOTHUTEIBHON HH(OpMAIIUH.

17. Ownenka mnpurogHoctu mnponykra./lo 3akmouenus Jlorosopa M®PO o00s3aHa TPOBECTH OLIEHKY
MIPUTOAHOCTH MUKpOKpeauTa uist KinuenTa, BKirovast:

e OmpeneNicHUE IEICBON TPYIIIBI TOTPEOUTENEH, K KOTOpOor oTHOCUTCs KineHT;

e OLECHKY BO3MOXXHBIX pUCKOB J1s1 KilMeHTa npu nojiy4eHud MUKPOKPEAUTa;

e TIPOBEPKY COOTBETCTBUSI IPOAYKTa moTpeOHOCTAM Kinenra;

e pacueT K03 UIIMEHTA JOJITOBON HArPY3KH B COOTBETCTBUH C TPEOOBAHHUSIMHM YIIOJTHOMOUYCHHOI'O OpraHa.

18. MO rapanrupyer, 4ro J{oroBop HammcaH ¢ UCIOJIb30BAHUEM SICHOT'O M IIPOCTOT'O S3bIKa, YTOOBI KiTEeHTHI
MTOHWMAJIM CBOM TpaBa M 00SI3aHHOCTH 110 HEMY.

19. M®O pa3memniaer moyHyI0 WHPOPMALMIO O BCEX YCIOBHMAX M NpPaBWIIaX MUKPOKPEIUTOBAaHMS Ha
coOcTBeHHOM  caiite, Bkmiovyas  «[IpaBuna  mpemocrtaBieHus — MuKpokpeaguroB  TOO  «MPO
«CASHDRIVE.KZ». Uudopmaiuss A0CTyIIHa KPYIJIOCYTOYHO W 0€3 HEOOXOIMMOCTH PETUCTPAILlUH WU
NPEIOCTaBICHUS MIEPCOHANBHBIX AaHHbIX. HacTosmas [lonmuTrka moaiexut o0s3aTeIbHOMY pa3MEIEHHIO Ha
odunmansHoM catite MDO.
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20. B M®O He gomyckaercs mpefocTaBieHHe HH(OpMAIuHM, KoTopas BBoauT KiMeHTa B 3a0ITyXcHHE
OTHOCHUTEIIFHO TPEIMeTa 3aKiouaeMoro ¢ HuM JloroBopa, a Takke mH(OpPMAaIUU, KOTOpask MOXET ITOBJICYb
HEOJIHO3HAYHOE TOJIKOBAHKE YCIOBUI MUKPOKPEIUTOBAHUS. HeJOMyCTUMBIM SIBJISIETCS] KCITOJTb30BAHUE MEITKHX
HIPUQTOB UK WHBIX YIOBOK, KOTOpbIE MOT'YT BBecTH KineHTa B 3a0.yK/ICHUE.

21. Pacmpoctpanenue uHpopmaru M®PO, B ToM uymcle pekiiaMa MPOIYKTOB U YCIYT, peaiu3yercs Ha
MPUHIMIIAX JOOPOCOBECTHOCTH, IOCTOBEPHOCTH M MOTHOTHI COOOIAEMBIX CBEJICHHH.

22. Tlpu mnpenocraBienurn M®PO wuHDOpMAIMU JODKHBI YYUTHIBATHCS WHIUBHIYaIbHBIC OCOOCHHOCTH
Kiuenta, B TOM 4ucie Halu4We HApYyIMICHUH 3peHMs, ciiyxa Wik peud, eciii M®DO yBemomiieHa O Takux
O0COOCHHOCTSIX.

23.  M®O Hu B KOeM cilydae He OyJIeT MBITAThCs MOOMIPSTh, CTUMYIUPOBATh MM MOOYkaatk KimeHra k
ObicTpOoMy 3akitOYeHHIO JloroBopa, HE TMPENOCTaBUB €My HEOOXOAMMOE BpeMs [UIsl PacCMOTPEHUS
MPEIIOrOBOPHOM HH(MOPMAITUH.

24. PaborhHuku M®O o00s3aHbI JEHCTBOBATh, €CIM OHH I10J03pEBalOT, uTO KIHMEHT HE MOHSI
NPEJI0CTABICHHYIO HH(POPMAIUIO, BIUIOTH JI0 TIOBTOPHOTO 00bsicHeHust KnuenTy ycnoswuii JloroBopa.

25. M®O mupenmocraBiaser KiweHTy BO3MOXHOCTh JIETKO H3bSATh HWHPOpPMAMIO 00  YCIIOBHUSX
MuKpokpeautoBanus u Jloroop (KimeHT MOXET COXpaHHUTh W/WIIK pacliedaTaTh JOKyMEHTHI B JTF000€ BpeMs).
26. s ymobctBa momydenus: Knmenrom HeoOxomanmoit mHpopmannn M®O mpenocTaBiseT CIeayonue
KaHaJIbI IJI1 KOMMYHUKAUKn:

o KOJUI-LEHTp 110 HOMEpaM, YKa3aHHbIM Ha cailte MOO;

o yat WhatsApp o Homepam, ykazaHHbIM Ha caiite MDO;
o azpec anektponHoi moursr info-client@cashdrive.kz;

. muaHbI kabuHeT KinenTa Ha caiite M®O.

I'nasa 3. HOPMbI IIOBEJIEHU S PABOTHUKOB U YIIOJTHOMOYEHHBIX A'EHTOB

Crartbs 4. O0mue npuHuunbl B3aumoaeiicTeus ¢ Kiimenramu

27.  M®O npuaepKuBaeTcsi CTPYKTYpHUPOBAHHOTO M IIPO3PAYHOI0 MOJIX0/1a K B3auMoercTerro ¢ Kinenramu,
OCHOBaHHOTO Ha 3aKoHOJaTenbcTBe PecyOnmkn KasaxcraHn, COOCTBEHHBIX IOJUTUKAX M MPAaBUIIAX, a TAKKE HA
NPUHIAIIAX ITUYHOCTH M OTBETCTBEHHOCTH.

28. M®O u Bce ee PabOTHUKHM, a TaKkKe YMNOJHOMOYEHHBIE AarcHThI OO0s3aHbI CIIEJ0BATh MPUHIMIIAM
npodeccnoHanbHOM dTUKY Npu o0mieHny ¢ Kimmenramu.

29. B xommynukanmu ¢ KireHTaMu HeJIOIyCTHMBI:

. BBICOKOMEPHBII TOH, TPy0OCTB, arpeccHsi, 3aHOCYUBOCT;

. YI'PO3bI HJIM JIaBJICHUE JIFO0OT0 XapakTepa,

. HEKOPPEKTHBIE ¥ OECTAKTHBIE 3aMeYaHus, IPEeUpPaTeIbCTBa;

. nperbsBICHNEe OOBUHEHNI U MHBIC HEATUYHBIEC ACHCTBUS WM BHICKA3bIBAHHS.

30. M®O cuurtaer HeENMpHEMIEMBIMHU JIFOOOTO POJia BBICKA3bIBAHWUS W JIEHCTBUS ITUCKPUMHHAIIMOHHOTO
XapakTepa, B TOM YHCJIE TO MPHU3HAKAM pPachl, HAIMOHAIBHOCTH, COIMAJILHOTO IOJIOKCHUS, TCHICPHOMN
MPUHAICKHOCTH, SI3bIKA, TPAXKIAHCTBA, IOJUTHYCCKUX, PEITUTHO3HBIX YyOEXICHWI, IPaBOBOTO cTaryca
Kinuenra.

Crarb 5. HOpMBI nmoBE€ACHUSA NJIHA YIIOTHOMOYECHHBIX ar¢eHTOB

31. YmomHOMOYEHHBIE areHThl (B TOM YHCJIE KOJUIEKTOPCKHE areHTCTBA, MMAPTHEPHI IO TMPUBICUYCHUIO
KJIMECHTOB W MHBIC JIMIA) 00s3aHbl COOJIIOJATh CIICAYIOIIME HOPMbI TOBEACHUS IPHU B3aMMOJCUCTBUHU C
Knuenramu:

o JIECTBOBATH JJOOPOCOBECTHO, OTKPBITO M YBAKUTEIHHO MO OTHOMICHHIO K KitnenTam;

. HE TIPUMEHSTh arpeCCUBHBIC, YHU3UTEIIbHBIEC WK BBOJAINUE B 3a0TyKICHIE METO bl B3aUMO/ICHCTBUS;

o HE WCTIOJIh30BaTh YTPO3bI, PUIMUECKOE WITH MICUXOJIOTHYECKOE JIABICHUC;

o He BBOAWTH KimeHTa B 3a0myXJIEHHE OTHOCHTENHHO YCIOBHI MHUKPOKPEIUTOBAHUS, CYMMBI

3a0JDKCHHOCTH HUJIH HOCHGI{CTBI/Iﬁ HCHUCITIOJTHCHMUA 06$I3aTeJ'H>CTB;



o He TpeboBarh oT Kimenta coBepumieHHs JSHCTBHI, HE MpeayCMOTpeHHbIX JloroBopoM wumn
3aKOHOAATEIbCTBOM;

. coOmonark TpeOOBAaHUS 3aKOHOJATENHECTBA O TEPCOHANBHBIX JIAHHBIX M KOH(OUACHIHAIHLHOCTH
nH(OpMAaITHH;
. He3aMeUTeNIbHO uHpopMmupoBath M®PO o nro0bix (hakTax HapylieHus npaB KIHEHTOB, CTaBIIUX MM
W3BECTHBIMH.

32. M®O OCYHICCTBIIACT KOHTPOJIb 3a ACATCIIbHOCTHIO YIIOJTHOMOYCHHBIX arcHTOB, BKJIKOYasd:

o MOHUTOPHUHT KayeCcTBa B3aUMOACUCTBUS areHToB ¢ Kinuenramu;
o paccMoTpeHne xanod KimeHToB Ha ACHCTBUS areHTOB;
o MPUMEHEHUE MEP OTBETCTBEHHOCTH K areHTaM, JOMYyCTUBIINM HAPYIICHHUS.

Cratbs 6. IlepevyeHb yNOJTHOMOYEHHBIX AT€HTOB

33. Ilepeuenn ymomHoMOYeHHBIX arecHTOB M®O yTBep:kAaeTcsl OTACIbHBIM NMPUIOKEHHEM K HACTOSIICH
[omuTuke (IIpunosxenue Ne 1) u BKIIfOUaeT:

. IOPUIMYECKUX JIUI, ¢ KOTOpbiMH M®O 3akirounia JOrOBOPhl Ha OKa3aHHE YCIIYT IO IPUBJICUYCHUIO
KJIMEHTOB;

. IOPUIMYECKUX JIUI, ¢ KOTOpbiMH M®QO 3akiroumia JOroBOPhl Ha OKa3aHHE YCIYT IO B3BICKAHUIO
MIPOCPOUYCHHOM 330KEHHOCTH (KOJIIEKTOPCKUE areHTCTBA);

° UHBIX JIUL, TeUCTBYIOIUX OT UMEHH Wiu B uHTEpecax MDO.

34. MO®DO obszyercs:

o BECTH AKTyaJIbHBIH NepeueHb YIIOJTHOMOYEHHBIX ar€HTOB;

o pasMemarh nepeueHb yImoJIHOMOUSHHBIX areHTOB Ha OpUIHaIbHOM caiite MDO;

o yBeAOMJISITH KITHEHTOB O MPUBIEYEHUH YITOJIHOMOYEHHBIX ar€HTOB K B3aUMO/IEHCTBHIO;
o aKTyaJIM3UPOBATh NIEPEYEHb YIIOJIHOMOYEHHBIX areHTOB HE PEKE OJJHOTrO pa3a B KBapTaJl.

Tnaa 4. MPABWIA B3AUMOJIEMCTBUS C KIWMEHTAMM IIPH ITPEJOCTABJEHUU
MUKPOKPEJIUTOB

Cratbs 7. llpoueaypsl npeaocTaBjieHusi MUKPOKPEIUTOB

35. M®O B mpormecce omoOpeHust 3asBieHuss KiveHTa Ha TONydYeHHE MHKPOKpPEINUTa PYKOBOJCTBYETCS
3aKOHOAATeNbcTBOM Pecmybnuku Kazaxcran, HopmatuBHO-TIpaBoBbIMU akTamu APP®P, a Takke BHyTpeHHUMU
periiaMmenTamMu 1 onutukamu M®O.

36. M®O B 00s3aTEIBHOM MOPSIKE OCYIISCTBIIAET HAJISKAILYIO TPOBEPKY U uaeHTHuKkanuio Kirenra (ero
NpPEACTABUTENS]) O YCTAaHOBJIEHHS C HHUM JICIOBBIX OTHOIIEHHH B COOTBETCTBUM C TpeOOBaHMSIMHU
3akoHogarenbeTBa o [IO/PT n BHyTpeHHUX HOPMATUBHBIX JOKyMeHTOB M®O.

37. TlpenorBpaienue MoreHHrYecTBa. MOO 00s13aHa:

o OMpeaACIATh pPUCKN MOIICHHNYCCTBA U UMETh HHAUKATOPBI AJId UX PAHHETO BBIABJICHUS,

o IMPUOCTAHABIIMBATH U OTKJIOHATH ITOAO3PUTEIIBHBIC OIIEPAIIUU 110 BIJAaY€ MUKPOKPEIUTOB,
L4 BECTH BHYTpeHHI/Iﬁ CITMCOK JIMII, 3aMCUYCHHBIX B HOZ[O3pI/IT€HLHOﬁ ACATCIbHOCTH,

o pacciaeaoBaTb BCE Cliydyan MOIICHHUYCCTBA, C KOTOPBIMH CTOJIKHYJINCH Knnentsr.

38. B ciywae eciam mo MTOraM pacclieIOBaHMs CTAHOBUTCA HM3BecTHO, uTo Ha Kimenra Obu1 odopmiieH
MUKPOKPEIUT 0€3 ero BeJjoMa/coriacus IMpu UCIOIb30BaHIH MOIIEHHUYecKor cxembl, MDO:

o CHIHUCHIBACT Bech qonr KimeHTa;
o BHOCHT COOTBETCTBYIOIINE KOPPEKTUPOBKH B KpenutHeie 6r0po;
o CaMOCTOSTEIHLHO 00paIaeTcs B MPaBOOXPAHUTEIBHBIC OPTraHbl.



39. M®O oco3HaeT CBOK OTBETCTBEHHOCTh B YaCTH MPOBEPKU (PMHAHCOBBIX BO3MOKHOCTed KiimeHTa Ha
MOJy4YeHHEe MUKPOKpPEANTA BO N30eKaHNe 3aKPETUTOBAHHOCTH U CO3/IaHHS CEPhE3HBIX (PUHAHCOBBIX TPYAHOCTEH
g Kinuenra.

40. M®O ynenser ocoboe BHHMaHWe NMpOBepke (HUHAHCOBBIX BO3MOxKHOCTeH KimeHTa, BKIOYas pacder
ko umenta noiaroBoit Harpy3ku. Takasi mpoBepKa OCYIIECTBIISIETCS CTPOTO B COOTBETCTBHHU C TPEOOBaHHUAMHU
[IpaBui pacuera u npeAeabHOTO 3Ha4eHU K03 GHUIHNEHTa JOJITOBON HArPy3KU 3aeMIIMKA.

41. MO®DO obs3ana ydeautbes mpu 3akmoueHun JoroBopa ¢ KimneHTOM B TOM, YTO €My TOHSATHBI YCIIOBHS
3akmoyaemMoro Jloropopa. OT1a 0053aHHOCTH MOXKET OBITh MCTIOJIHEHA ITyTEM TOIyUYSHHS MOITBEPKICHHS STOr0
nonumanus ot Knuenra.

42.  M®O BrpaBe OCYNICCTBISATE ayTUO W/UIM BUICO3AMMCH B3auMOIeiicTBUS ¢ KITMEHTOM ¢ 1IeNbio KOHTPOIIS
KadecTBa 00CTy )KUBaHMUSL.

43.  M®O nnsa npenoctasieHus: Knuenty napopmanun o0s3aHa HCHIOIB30BaTh coryiacoBaHHbie B JloroBope ¢
KnmenToM criocoObl B3anMOEHCTBHS.

Cratbs 8. «Ilepuoa oxjaxaeHus» 1151 6€33aJ10r0BbIX 3aiiMOB (IIPH HAJTMYKMHU B TPOLYKTOBO# uHEiKe MDO)

44. KnmeHt BrpaBe OTKa3aTbCsi OT JloroBopa 0 TPeIOCTaBICHHHM MHKPOKPEINTA, 3aKIIOYCHHOTO C
WCTIOJIb30BaHUEM JHCTAaHIIMOHHOTO CIloco0a, B «IEPHOJ OXJIAXKACHUS» — CPOK, YCTAHOBJICHHBIA ITyHKTOM 7
ctatbu 3-1 3akona PK «O mukpodunancoBoii aesitensHocTu» U TpedoBanusmu Ne 92, 6e3 ymiatsl mrpagHbIX
CaHKLNH.

45.  TlapameTpsl «Ieproja OXJIaxKICHUS:

o JUTSL OHJIaMH-3aliMOB 0e3 3amora Ha cymMmy cBeime 75 MPII (MecauHBIX pacdeTHBIX ITOKa3aTelei)
npeaocTapisieTcs 24 yaca Ha 0TKa3 OT MUKPOKPEINTA;

. no wucreueHnd 24 dvacoB KimeHT 00s3aH MOBTOPHO TOATBEPAUTH CBOE COIJIACHE HAa MOITydYCHHUE
MHKPOKPEIHTa;

o IIpU OTCYTCTBUU IMOBTOPHOT'O MOATBCPKACHUA COTJIACHUA JOTOBOP CHUTACTCS HE3AKIIIOYCHHBIM,

o KimeHnT BnpaBe 0TKa3aThCs OT MUKPOKpEINTa 0€3 00bICHEHNS IPUIHH 1 0€3 YIUTaThI TPpa(HBIX CAHKIINH.

46. M®O undopmupyer KimeHra o mpaBe Ha «IepHOI OXIJIKICHUSD) JI0 3aKiIF0ueHus Joropopa, B TOM 4uciie
B KJIFOUE€BOM MH()OPMAILIMOHHOM JJOKYMEHTE.

47. Tlopsimox otka3za oT JloroBopa B «IEepHUOA OXJIXKIEHHUS» JIOBOJUTCSA 1O CBeldeHUs Kimenta u
OCYIIECTBIISIETCS] B COOTBETCTBUH € TPEOOBAHUSMH 3aKOHOAATEIBCTBA.

I'masa 5. HEAOBPOCOBECTHBIE IPAKTUKH U UX IPEBEHIIUA

Crartpa 9. IlepeueHb HeZOOPOCOBECTHBIX MPAKTHK

48. B mensx npemoTBpalieHus HeJoOpOCOBECTHBIX MpakTUK M®PO ycTaHaBIMBAaeT CIEAYIOIIUN MEpedeHb
JIEHCTBHI, TPU3HABAEMbIX HEIOOPOCOBECTHBIMHY U 3alIPELIeHHBIX TPH B3anMozeiicTBuu ¢ Kiimentamu:

HenoopocoBecTHas
Ne A00p Onucanne
NPaKTHKA
genpenocrasienue KimmenTty noison nHGOpMaIMK O CYIIECTBEHHBIX
COKpBITHE WIN UCKAKEHUE ped Y bopmar Y
1 coBHi ycinoBusx JloroBopa, B TOM YHCIIE O pa3Mepe BOZHATPAKICHUS,
Y KOMUCCHSIX, mTpadax, CAHKIUAX U UHBIX IUIATeKaX
00YCIIOBIMBAHUE OIYYEHUSI MUKPOKPEIUTA [IPHOOPETEHUEM
Hass3riBanue Y Y POKPEAL P p

2 JOMOJHUTCIIbHBIX MTPOAYKTOB UJIX YCIIYT, HC ABJIAIOIINXCA HCO6XO,I[I/IMLIMI/I
JONOJHUTECIIbHBIX YCIIYT
JJId IPpEA0CTAaBICHUA MUKPOKPEAUTA

ManunynupoBaHue .
3 uH(opMaIHeH 0 yKa3aHHUE B peKiIaMe WK Ipu obmeHny ¢ KimeHToM HerogHo! uiu
CTOMMOCTH BBOJAIIEH B 3a01yXaeHNE HH(POPMALIUK O CTOUMOCTH MUKPOKPEIUTa




Heno0pocoBecTHas
Ne A00P Onucanue
NMPaKTHKA
(HammpuMep, yKa3aHHEe TOJIBKO MPOILIEHTHON CTaBKH 0€3 yueTa Bcex
KOMHCCHH U TIaTeXei)
MPUMEHEHUE YTPO3, ICUXOJIOTHUSCKOTO JABICHUS, YHUKCHHUS, 3BOHKOB B
ATpecCHUBHBIC METOIbI
4 HouHOE BpeMs (¢ 22:00 mo 08:00), KOHTAKTOB C TPETHUMH JHIIAMHU 0€3
B3BICKaHUS
cornacust Knuenra
MpeaocTaBIeHuEe HHPOPMALIUU, KOTOpas MOXKeT BBeCcTH KiueHnra B
Baenenune Knuenra B pel (bopmarum, . P o
5 saGysKICHTE 3201y /ICHUE OTHOCUTENIBHO YCIIOBUi JloroBopa, mpaB 1 00s3aHHOCTEH
y CTOPOH, TIOCJICJICTBUI HEUCTIOTHEHUS 00513aTEIbCTB
HCIIOJIb30BAaHUE CITIOCOO0B U3JI0XKEHMS HH(DOPMAIUH, 3aTPYIHSIIOINX €€
6 Hcnonp3oBanue yIo0BOK Bocrpuatue Kinmenrom (Menkuii mpu@T, CI0KHBIE TEPMHHBI €3
TTOSICHEHHU)
7 [ToOy>xeHune kK ObICTPOMY CO3JIaHUE YCIIOBHH, MPU KOTOPHIX KITMEHT HE UMEET TOCTATOYHOTO
3aKTFOYCHUIO0 BpPEMEHH ISl 03HAKOMIIEHUS ¢ ycloBusAME [loroBopa

49. M®O B 00s3aTeILHOM TOPSAKE YBEAOMIISIET BCEX PAOOTHUKOB M YIIOJHOMOYCHHBIX AreHTOB O
HEJIOMYCTUMOCTH JTFOOBIX HE0OPOCOBECTHBIX MPAKTHK, B TOM YHclie mpu padote ¢ Knnenramu.

Cratba 10. Ilpoueaypsl npeaoTBpaiieHusi HeA00POCOBECTHBIX MPAKTUK
50. B mensx mpenoTBparieHus He100pocoBeCTHRIX MPakTHK M®DO obecrieunBaeT:

50.1. cooTBeTCTBHE BHYTPEHHUX JIOKYMEHTOB OpraHU3aIllui, OW3HEC-TIPOIECCOB, CHCTEM MOTHUBAllUU U
BO3HAIPAXKIICHUS, a TAKXKE JCJIIOBOW MPAKTHKH OPraHU3allid MPUHIMIIAM JTOOPOCOBECTHOTO IOBEIACHHS IPH
OCYIIECTBJICHHH MUKPO(DHUHAHCOBOM JESTEIBHOCTH, BKIIOYAIOIIIAM:

1) 100pPOCOBECTHOCTh - OCYIICCTBICHHE JEATEIILHOCTH B WMHTEpecax norpedurenell (PUHAHCOBBIX yciayr 0e3
3II0YTIOTPEOTICHUS X JIOBEPHEM,;

2) HeIoMylIeHHE TPEICKa3yeMoro YObITKAa - TMPHHATHE Mep IO MPEAOTBPALICHUIO YOBITKOB M HHBIX
HEOJIArONMPUATHBIX MOCIIEACTBHI JUTS MOTPeOUTENs (PMHAHCOBBIX YCIIYT, UCXOAS U3 OLEHKH BO3MOXKHBIX PHCKOB
npu pazpaboTke, Mpoaaxe U 00CTyKMBaHUH (PUHAHCOBBIX TPOYKTOB.

Hnsa neneit Tpeboanns Ne92 opranmzamusi mpu pa3paboTKe M MPEJOCTaBICHUM (UHAHCOBBIX IMPOAYKTOB
OIIEHUBAET BO3MOXKHBIE TTOCIIEJICTBHS UX YCIOBHM sl MoTpeduTeneil puHaHcoBbIX ycnyr. ITpu Takoit omexke
YYUTBIBAIOTCSI, B TOM YHCIIE:

- BEPOSITHOCTb BO3HMKHOBEHHUS y NMOTpeOHUTENs (PMHAHCOBBIX YCIYT 3HAUUTEIBHOTO YBEIUYCHUS! (PMHAHCOBBIX
00513aTeNBCTB MPU TPUMEHEHHHN YCJIOBHH (PUHAHCOBOTO MTPOIYKTA;

- CBeleHHs O jxanobax, oOpalleHusX U WHbIC JaHHBIC, CBUAETEILCTBYIOMINE O PHCKAX MPUYMHEHHS YOBITKA
noTpeduTensiM (PUHAHCOBBIX YCIYT;

3) npemiokeHUe (UHAHCOBBIX MPOAYKTOB C yd4eTOM Iejieil (MmoTpeOHOCTeH) M (PMHAHCOBOTO IOJIOKEHUS
norpedureneil PUHAHCOBBIX YCIIYT;

4) packpbiTie HHboOpMaIMK 0 (UHAHCOBOM IMPOAYKTE B COOTBETCTBHHM ¢ TpeOoBanusimu Ne92, B dopme,
MO3BOJISAIONICH MOTPEOUTENI0 (PMHAHCOBBIX YCIIYT CHIENaTh OCO3HAHHBIN BEIOOP MpruoOpeTaeMoro (PMHAHCOBOTO



NPOAYKTa C YYETOM €ro YCJIOBHH, CTOMMOCTH, PUCKOB U TOCIEACTBUI MPUOOPETEHHSI TaKOTo (PUHAHCOBOTO
NPOJIYKTa;

5) cnpaBeIMBOE M PaBHOE OTHOIICHUE — OTCYTCTBHE NUCKPUMHHAIIMK, HEOOOCHOBAHHBIX OIPAaHUYCHUN H
pelieHul, TPUHUMAEMbIX C HApYNICHHEM BHYTPEHHUX MPOUEAyp NpU OOCITYyKUBAaHHA W PACCMOTPEHHUU
oOpareHuii moTpeduTeneit GUHAHCOBBIX yCIYT;

6) BBISIBIICHHUE, ITPEIOTBPAIICHNE U YPETYINPOBaHIE KOH(INKTa HHTEPECOB;

7) npeAnoxKeHre JOTOHUTEIBHBIX YCIYT UCKITFOUYUTENFHO Ha JJOOPOBOIBLHON OCHOBE 0€3 YXYALICHUS yCIOBUH
MOJTyYEHHS] OCHOBHOT'O (PMHAHCOBOTO MPOJIyKTa, €CIIM MHOE HE TIPEIyCMOTPEHO 3aKOHOAATeILCTBOM Peciry Ok
Kazaxcran;

8) paBHbIif 10CTYyM K HHGOPMALUK ¥ GUHAHCOBBIM MPOIYKTaM MOTPEOUTESIM (PMHAHCOBBIX YCIYT, BKJIIOYAs JIUI]
C MHBAIMJHOCTBIO U MaJIOMOOMJIbHBIE I'PYIIIBI HACEICHUS,

9) npuHsTHE OpraHU3anKeil OTBETCTBEHHOCTH 3a COOJIIOACHUE YKAa3aHHBIX B HACTOSIIIEM ITyHKTE IPUHIMIIOB HA
BCEX 3TaNax B3aMMOJACHCTBUS OpraHU3alny ¢ HoTpeduTesieM (PUHAHCOBBIX YCIIYT.

50.2. co3nanue, GyHKIMOHUPOBAHUE W PETYISAPHYIO aKTYaIN3aldI0 CHCTEMBI YIPaBICHYECKOW HH(OpMAINH,
HpeI[Ha?;Ha‘ICHHOfI AJid OLCHKKW W MOHHUTOPHHIA CO6J'IIOI[CHI/I$1 IMPUHOUIIOB I[O6pOCOBeCTHOFO MOBCACHUA TIPU
IPETOCTaBICHUH MUKPOKPEIUTOB, BKIFOUAIOIEH, B TOM YHCIIE!

1) MOHUTOPHUHI' KAUCCTBa B3aHMO[ICI71CTBHSI pa6OTHI/IKOB 1 YIIOJTHOMOYCHHBIX ar¢HTOB C KJII/ICHTaMI/I;
2)  MOHHWTOPHHT OOpalleHuil moTpedbuTenel GUHAHCOBBIX YCIYT U aHAIN3 U3MEHCHHUH, CBHICTEILCTBYOIINX
0 pPUCKaX HeJ0OPOCOBECTHOTO MOBEICHYS;
3)  ananu3 oOpaleHui 1 Kano0 s BBISBICHUS CUCTEMHBIX HAPYILCHUI,
4)  mpoBeIeHHE ONPOCOB M HCCIIEIOBaHHUHN yOBICTBOPEHHOCTH IOTpeOHTENeH (PUHAHCOBBIX YCIIYT;
5)  mpoBexeHHe IPOBEPOK KAUeCTBA MPEIOCTABICHHBIX (IIPELOCTABIIIEMBIX) KOHCYIBTALNH 1 00CITyKHBaHHS
norpedurenel (PUHAHCOBBIX YCIIYT, TOM YHCIIE C UCIOJIb30BAHUEM METOJIa «TAaHHBIN MOKYIATEIb;
6)  aHanM3 JOKYMEHTOB U CBEICHMIH, PUKCUPYIOMNX MIPEJOCTABICHHbIE KOHCYJIbTALUHI, IPOBEACHNE OLIECHKN
IPHUTOJIHOCTH U NIPEAOCTABICHHE (HMHAHCOBBIX IIPOIYKTOB, HA MIPEIMET:

- IOCTaTOYHOCTH HH(OpMaLuK 0 oTpeduTesie (MHAHCOBBIX YCIIYT;

- 000CHOBaHHOCTH IPEJOCTaBIEHHBIX KOHCYJIbTALINH;

- COOTBETCTBUS MPEI0KEHHBIX (DMHAHCOBBIX NMPOYKTOB LENSIM (IOTPEOHOCTSIM) U (PMHAHCOBBIM
BO3MOYKHOCTSIM NOTpeOUTENsl (PUHAHCOBBIX YCIYT

7)  MOHHTOPUHI JASTENBHOCTH PAa0OTHHKOB OpraHM3allMd M YIIOJHOMOYEHHBIX areHTOB Ha IMpEAMET
COOJIIO/ICHNS] BHYTPEHHUX JIOKYMEHTOB OpTaHU3alMH, PETYIUPYIOMINX TOPSIIOK PEI0CTABICHUS KOHCYJIbTalni
Y pacKpbITUst HHQOpMALUU MOTPeOUTENSIM (PUHAHCOBBIX YCIIYT;,

8)  Mepsbl K pabOTHHKAM U areHTaM, JIOMyCTHUBIINM HEJ00POCOBECTHBIC MPAKTUKH;

9)  perymspHoe 00yueHHEe PAOOTHUKOB TI0 BOIIPOCAM 3AIUTHI MPAB KJIMEHTOB;

50.3. obecneuuBaer pa3pabOTKy, BHEAPEHHWE W IMOCTOSHHYIO aKTyaJW3alMI0 NpOrpaMM OOY4YeHHUs |
METONYECKAX MaTEPUAIOB JIJISl PAOOTHUKOB OPTaHW3AIMH U YIIOJTHOMOYEHHBIX areHTOB, IIPEyCMAaTPHBAOIIHX

1) U3ydeHHe OCOOEHHOCTEH M PHCKOB, NPHUCYIIMX (UHAHCOBBIM IMPOJYKTaM, a TaKKe KaTeropHi
MOTCHIIMAIBHBIX TOTpeOuTeNneid (QUHAHCOBBIX YCIOYyr, IelsaM (MOTpeOHOCTSIM) KOTOPBIX COOTBETCTBYET
(UHAHCOBBINH NPOIYKT (anee - 1eeBas rpymmna norpedurenei);

2)  obOyuenue OpsIKy cOOpa v aHAIM3a HHGOPMAITHH O TIOTpeduTee GUHAHCOBBIX YCIYT, HEOOXOIMMOR ISt
OILICHKH MPHUTOJHOCTH (PHHAHCOBOTO MPOIYKTA;

3) o0OydeHue BEISBICHUIO MPU3HAKOB MTOBEJICHYECKOT0 PUCKA ITPH NIPE0CTaBICHUN (PHHAHCOBBIX IPOITYKTOB.
ITox mpu3HaKaMu IOBEJACHUYSCKOTO PHUCKA MPU NPEJOCTaBICHUM (UHAHCOBBIX MPOAYKTOB IMOTPEOUTEISIM
(UHAHCOBBIX YCIYr - (U3MYECKUM JIMI[AM ITOHMMAIOTCS OOCTOSATENIbCTBA, IPUBOMASAIINE K TNPUHITHIO
norpedurteneM (PUHAHCOBBIX YCIYT PENICHUs 0 TpUOOpeTeHNH (PMHAHCOBOTO MPOAYKTA, HE COOTBETCTBYIOIIETO
ero 1eisiM (MoTpeOHOCTIM) U (PUHAHCOBBIM BO3MOKHOCTSIM, U CO3AFOIINE PUCK MPUYMHEHUS YOBITKOB U (VLT )
MHBIX HEOJAroMpHUATHBIX MMOCIEACTBUN IS MOTpeOuTeNss (UHAHCOBBIX yciIyr. K ykazaHHBIM 00CTOSTEILCTBAM
OTHOCSITCSI OCOOCHHOCTH TMPENOCTaBIcHUS WHpOpManmuu O (PUHAHCOBOM TMPOIYKTE, BKIIOUAs €€ 00beM,



CTPYKTYpy U CHOCO0 [OBEACHUS A0 MOTpeOuTenst (PUHAHCOBBIX YCIYT, XapakTEPUCTUKU MOTpeOUTENs
(hMHAHCOBBIX YCIYT, CIOCOOBI MPOJIBMXKEHUS U MPEAOCTaBIeHUs] (PMHAHCOBOTO NMPOIYKTa, a TakkKe NCHCTBUS
padoTHrKOB M®PO 1 yIOJTHOMOYCHHBIX ar'€HTOB,;

4) o0y4eHune NopsAAKy IPeAOCTABIECHUS KOHCYIbTAllMH U UX JOKYMEHTHPOBaHUS;

5) o0y4yeHrEe HENOMYLICHUIO arpecCHUBHBIX, HABA3BIBAIOIIMX M BBOISIIMX B 3a0NMyXAEHHE NPAKTHK MpU
IPOJBMXECHUH U IPENOCTABICHUH (DHHAHCOBBIX IPOIYKTOB, B TOM YHUCIIE Yepe3 YIIOJTHOMOYECHHBIX ar€HTOB.

6) o0ecreurBaeT KOHTPOJIBbHBIE 3aKYIKH IIPOLECCOB MIPEIOCTABICHNS MUKPOKPEIUTOB HE PEXKE OJHOTO pasa
B KBapTal, €cJM WHBIE CPOKH HE MPEAYCMOTPEHBI PETYISITOPHBIMU TPEOOBaHUSIMU MIIM HOPMaMH BHYTPEHHHX
HOpPMaTHUBHBIX TOKyMeHTOB M®DO.

51. B nemsax pcam3anu NpUHIUIIOB I[O6POCOBCCTHOFO MOBCACHUS NIpHU MPEAOCTABICHUN MHUKPOKPCIUTOB
opranu3anus IPpUMEHACT MOAXOAbI OTBETCTBEHHOI'O MUKPOKPECIAUTOBAHUA.

[lon OTBETCTBEHHBIM MHUKPOKPEAMTOBAHUEM IOHHUMAETCSl OCYILECTBJICHHE OpraHH3alliel AEATEIbHOCTH IO
IPEIOCTABICHNI0 MHUKPOKPEAUTOB HOTPEOUTENI0 (DMHAHCOBBIX YCIYT - (DU3MYECKOMY JIMIy C Y4YETOM €ro
TUIaTEKECIIOCOOHOCTH M JIONTOBOM HAarpy3kd, a Takxke Lenedl (MoTpeOHOCTEH) MOMy4YeHUs] MUKPOKpEeIuTa, B
LEJISIX MPEeIOTBPALICHUS Ype3MEPHOH 3a0JDKEHHOCTH M CHIDKEHUS pUCKA IPUYMHEHUS YOBITKOB MOTPEOUTEIIO
¢uHaHCOBBIX ycayr. OTBETCTBEHHOE MMKPOKPEAWTOBAHHE BKJIIOYAECT MPUHATHE OpraHu3alued mep,
HaIpaBJeHHBIX Ha MPEAOTBpallleHUe NPEeTOCTaBIECHUS] MUKPOKPEIUTOB, KOTOPBIE:

1) HE COOTBETCTBYET LENSIM (OTPEOHOCTAM) TOTPEeOUTENS PUHAHCOBBIX YCIIYT;

2)  HE OTBEYAIOT ero (PMHAHCOBBIM BO3MOXKHOCTSIM U YPOBHIO IIATEKECIOCOOHOCTH;

3) NOpHUBOAAT K BO3HUKHOBEHHIO Yy MOTpeOHMTENss (PUHAHCOBBIX YCIYyr CYIIECTBEHHBIX (UHAHCOBBIX
3aTpyIHEHHUH TIPH UCTIOTHEHUH 0053aTEIBCTB MO I0TOBOPY.

OpraHuzanysi Opu OCYILECTBICHHHM OTBETCTBEHHOI'O MHKPOKPEIUTOBAHHS PYKOBOICTBYETCS CIEAYIOIIMMHU
MPUHIHATIAME:

1)  TpPUHIMI T[PUTOJHOCTH - MHUKPOKPEIUT COOTBETCTBYET IesiM (HOTPEOHOCTSAM), (PUHAHCOBOMY
MOJIOKEHUIO ¥ BO3MOXKHOCTSIM IOTpeOuTeNst PUHAHCOBBIX YCIIYT;

2)  [PUHLMI TPEJOTBPAIICHUS YOBITKOB - HEAOMYIICHHE MPEIOCTABICHHUS MUKPOKPEIUTOB, KOTOPBIE IO
pe3yibTaTaM OIIEHKH IJIaTeKeCHOCOOHOCTH U JJOJATOBOM HArpy3KH MOTpeOuTeNst (PMHAHCOBBIX YCIIyT HA MOMEHT
MIPUHATHUS PEIIEHUs O MPEAOCTaBICHNH MUKPOKPEANTA C BHICOKOH BEPOSATHOCTHIO MPUBEAYT K BOZHUKHOBEHHIO
Y HEro CyLIECTBEHHBIX ()MHAHCOBBIX 3aTPYJHEHUI NP UCTIOJIHEHUU 00SI3aTEIbCTB 110 I0TOBOPY;

3)  NPUHIUI UHAWBUIYAIbHON OLCHKH - OIIEHKA OCYIIECTBIISIETCS C yYETOM HHIMBUYaIbHBIX 00CTOSTEIHCTB
notpeOuTens (UHAHCOBBIX YCIIYT, BKIIIOYAsl YPOBEHb €TI0 JOXOJ0B, 0043aTeIbCTB, CBEICHUS O €r0 COIUAILHOM
CTaTyce ¥ CEMEMHOM MOJI0KEHUH;

4)  [PUHLMUI JOKa3yeMOCTH - OpraHM3alus 00ecreurBaeT JIOKYMEHTHPOBAHHE CBEICHHI M PE3yJIbTaTOB
OIIEHKH TPUTOAHOCTH MHUKPOKPEIUTa, HWCIOIB30BAaHHBIX IPU TPUHATHH pEHIeHHs O TNPeAOCTaBICHUU
MUKPOKpPEIUTA.

52. B nemsax peanuzanuu nyHkra 9 TpeOosanuit Ne92 opranuzaius o0ecrieunBaeT HAIMYUE, IPUMEHEHUE U
MOCTOSTHHBIN KOHTPOJIb BBITIOJHEHHS CICIYFOIIUX MPOLEAYP U MEXaHU3MOB:

1) yhnpasiieHHe (UHAHCOBBIMM MPOAYKTAMHM Ha 3Tanax pa3padOTKH, NPOABIKEHHSA (peKiIambl),
NPEJIOCTABIICHNs], MOHUTOPUHTA M TIPEKpaIeHus] MPEAOCTaBIeHNsT (PUHAHCOBOTO MPOAYKTa MUCXOJS U3 Ieiel
(moTpebHOCTEl ) TOTEeHIIMATBHBIX TTOTpeOuTeNeH PHUHAHCOBBIX YCIYT;

2)  ompejaeieHHe KPUTEPHEB MPUTOJAHOCTH (PMHAHCOBOT'O MPOIAYKTA sl MOTpeOuTe el PUHAHCOBBIX YCIIYT U
NpOBeJIeHHE JI0 MNPEAOCTaBICHUS (PUHAHCOBOTO MPOAYKTa OLEHKH €ro MPHUIOAHOCTU JUIS TOTpeduTens
¢unHaHCOBBIX ycuryr. OneHKa MPUroAHOCTH (PMHAHCOBOTO TPOJIYKTa TIPOBOJIUTCSL:

- [0 MUKPOKpeIuTaM (PU3MUECKUX JIUII, HE CBSI3aHHBIM C OCYIIECTBICHUEM ITPEITPHHUMATEIIbCKON
JIeSITENIbHOCTH;

- II0 HMHBIM q)HHaHCOBbIM IMPpOAYKTaM B ClIy4dasaX H IOPAAKE, OHNPCACIIACMbIX BHYTPEHHHMU JOKYMCHTaMMU
OpraHu3aluu,
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3)  oOecrieueHue KOHTpolsi 3a coOmogeHneM TpeOoBaHMII W BHYTPEHHHMX JOKYMEHTOB OpraHU3alliH,
PETYIUPYIOMUX TPEIOCTaBICHHE MUKPOKPEIUTOB, NPU MPOABHKCHUH YIOJIHOMOYCHHBIMU areHTaMH HIIH
TPETBUMH JIMIIAMH MHKPOKPEANTOB B paMKaxX JIOTOBOPOB (COMVIAIICHHMIT), MPEIyCMAaTPUBAIONINX YCIYTH II0
NPEUIOKEHNIO, IPOBIDKEHUIO, KOHCYJIFTHPOBAHUIO, O()OPMIICHUIO U (MJIH) COTIPOBOXKJICHUIO MUKPOKPEIUTOB
(manee - mapTHEPCKOE COTIIAIICHUE);

4)  BeleHHE peecTpa YMOJIHOMOUYCHHBIX arcHTOB B IIOPSIKE, YCTAHOBJICHHOM BHYTPEHHHUM JIOKYMEHTOM
OpraHM3aIMH, BKIFOYAIONIETO CBECHUS 00 yITOJTHOMOUYSHHBIX areHTax - (GU3NYeCKuX W IOPUANIECKUX JIUIAX, a
TakXke 0 pabOTHUKAX YHNOJIHOMOYEHHBIX areHTOB - IOPUAMYECKHX JIHII, B TOJDKHOCTHBIE 005S3aHHOCTH KOTOPBIX
BXOAMT TpHBIICUEHHE NOTpeduTeneil (PMHAHCOBBIX YCIYr U OCYIIECTBICHHE MPOBEPKH HX JOKYMEHTOB Ha
COOTBETCTBHE TPEOOBAHMSAM OpraHM3alMi. BHYTpEHHMI DOKYMEHT OpraHU3aliH COAEPKHUT TPeOOBAHMSA K
YIIOJIHOMOUYCHHBIM areHTaM, BKJIIo4asi TpeOOBaHMs K WX KBaTH(UKAIMH, JEIOBOM pernyTalud U COOTBETCTBUIO
WHBIM YCTaHOBJICHHBIM OpPraHU3allueil KPUTEPHSIM, a TAK)KE OCHOBAHMS JJISl BKIIIOYCHUS (MCKITIOUCHHST) B PEECTp
YIIOJTHOMOUYCHHBIX ar¢HTOB;

5) obecrieuenne mombopa (Haiima), oOydeHHs, OLIEHKH MPO(PECCHOHATHHBIX KOMIETECHINH pabOTHHKOB
OpraHu3aly, B3aUMOJCHCTBYIOMINX C MOTPEOUTENIMU (QUHAHCOBBIX YCIIYT, a TAK)Ke KOHTPOJIS 32 COOII0IeHIEM
umu TpeOoBaHMiI M BHYTPEHHHX JTOKYMEHTOB OPTaHU3ALUH, PETYIHPYIOMINX IPEJOCTAaBICHHE (HHAHCOBBIX
HPOJYKTOB;

6)  BbIABICHHME, MPENOTBPAIICHHE W YpPEryJIHpOBaHHWE KOH(IMKTA HMHTEPECOB, BO3HHMKAIOIIETO IIPH
pa3paboTKe, MPOABMKEHUH (peKiiaMe) U TPeAOoCTaBICHUHN (DMHAHCOBOTO MPOAYKTA, MPU KOTOPOM HHTEPECHI
OpraHM3aIMi, ero paOOTHHUKOB, YIIOJHOMOYCHHBIX areHTOB WM TPETbHX JIMI B paMKaxX MapTHEPCKUX
COTJIAIICHUH BIEKYT (MOTYT IOBJICUb) HEraTUBHBIE MTOCIEACTBUS AJIs TOTPeOUTENs (PUHAHCOBBIX YCIIYT;

7)  YCTaHOBJEHHE EIWHBIX IIPOIECCOB PACCMOTPEHHs 3asBOK TMOTpeOHTeNeii (DUHAHCOBBIX YCIyr Ha
noy4eHue (PUHaHCOBBIX TPOIYKTOB;

8)  obecreuenne pa3pabOTKA U TMPUMEHEHHs MOJMTHK M IPOILEAYp IO COOIIOJCHUIO MpaB U HHTEPECOB
notpebuTeneil PUHAHCOBBIX YCIYT - PU3MUYESCKUX JTUII;

9)  ycTaHOBICHHE U COOIOICHAE CTAHIAPTOB OOCTY)KUBAHUS 3a€MIIHKOB,;

10) obecneyeHne NPO3PAUYHOCTH KOMHUCCHH W MHBIX IUIATEXeW 3a BbAAYy W H3MEHEHHE YCIOBHM
MUKPOKPEUTA, YCTAHABINBACMBIX I B3UMAEMBIX C 3a€MIINKOB - IOPUAMYECCKHX JIHII;

11)  BbIsBICHHME, (DUKCAIMS U HEIOMYIICHHE HEA00OPOCOBECTHBIX MTPAKTHK;

12)  ocyluecTBICHHE PETYISPHOTO KOHTPOJIS 38 COOJIOICHHEM YCTAHOBICHHOTO BHYTPEHHHMH JOKYMEHTaMU
OpraHM3aIMy MOPSIKA IPEIOCTABICHHS KOHCYJIBTAMN 1 (PUHAHCOBBIX MPOAYKTOB MOTPEOUTEISIM (PHHAHCOBBIX
yCaIyT;

13) obecneuenne >(p(HeKTHBHON, HE3ABUCHMOW M CBOEBPEMEHHON CHCTEMbI PACCMOTpPEHHs OOpaleHui
norpedurenell GUHAHCOBBIX YCIIyT

53. Pabornukam M®O u ynonHOMOYEHHBIM areHTaM 3aIpelaeTcs:

1)  npenHamepeHHOE yTaMBaHHE WM HCKaKeHHe HHOOPMALUK 00 YCIOBHUIX MUKPOKPEIUTOBAHUSL,

2) MPUHATHE pELIEeHUs O BbAaYe WIM OTKa3e B BblAaue MUKpokpeauta KimeHTy, OCHOBBIBasCh Ha
COOCTBEHHBIX BBITO/IaX WJIM BBIFOJaX B MOJIb3Y JIIOOOI0 TPETHETO JIMIIA;

3)  momyueHHe BO3HArpakaeHus B 000 Gopme oT KineHta B 0OMEH Ha MOJMy4YeHHE MHKPOKPEIUTA MU
MHOTO MTPEHMYIIECTBa;

4)  yyactue B JIF000W MOIICHHHYECKOH CXeMe;

5)  npumeHeHue yrpo3, GU3MYECKOro WM CHXOJIOTHYEeCKOro aBieHns Ha Kienra.

54. B cirydae BO3HUKHOBEHHS TO03PEHUI O MOIIIEHHUYECTBE MIIM HEA0OPOCOBECTHBIX MMPAKTUKAX CO CTOPOHBI
PabotHuka wnu ynomHomoueHHoro arenta, M®O o0s3yercss mpoBecTu paccienoBanue. [lo ero uroram K
BUHOBHOMY JIMI[y MOTYT OBITh TPUMEHEHBI JUCIUILUTMHAPHBIE MEPBI BILIOTH JI0 PACTOPKEHUS JOrOBOpa WU
IIepeayn Aeiia B IPaBOOXPAHUTEIbHbIE OPTraHbl.

I'maBa 6. TPEBOBAHU S K KBAJIM®UKALIMN PABOTHUKOB

Cratbd 11. KBanudukannonHbie TpedGOBaHUA

55.  Paborauk M®O, B3aumoeiictByromuii ¢ Kiimentamu, 00s13aH BliajeTh HHGOpMaImen, He0OX0IUMON IS
BBITIOJTHCHUS JOJDKHOCTHBIX OOS3aHHOCTEH, NPEIyCMOTPEHHBIX TPYIOBBEIM OTOBOPOM M BHYTPCHHHMH
nokymeHTamu MOO.
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56. K paboTHHKaM, OCYLIECTBISIIOIIUM B3auMoneiicTBue ¢ KimeHTamu, NOpenbsBIsIIOTCS CIEAYIOMINe
KBaJIM(PUKAIUOHHBIE TPEOOBAHUS:

1)  HajM4Me BBICHICTO WM CPEHEr0 CHEeHUATbHOrO 00pa3oBaHus (B 3aBUCHMOCTH OT JIOJKHOCTH);
2) 3HaHHUe 3akoHoAaTenscTBa PK 0 MUKpohHHAHCOBOM MEATETHHOCTH;

3) 3HaHWE BHYTPEHHUX mporeayp u moautuk M®O, Bkmrovas HacTosmTyto [lomuTuky;

4)  3HaHME MOPsIKA U CPOKOB paccMOTpeHHs oOpamieHuit KimmeHTos;

5) BJIaJIeHNE HaBbIKaMU dPPEeKTUBHONH KOMMYHUKaIuH ¢ Kinneraramu.

57. PaboTHuKH, OCYIIECTBIISIFOINME B3auMoieicTBe ¢ KireHramu, 00s3aHbI:

1)  mpoxomuTh 00S3aTENBHOE €XKErofHoe O00y4deHHWe [0  BOMpOCcaM  3alllUThl  TpaB  IOTPEOUTEINCH,
npo¢eCcCHOHAIBHON 3TUKU U HEJIOMYILECHNUSI HEIOOPOCOBECTHBIX IIPAKTHUK;

2)  TPOXOAUTH MEPHOIUYCCKYIO TIPOBEPKY 3HAHHM (aTTECTAIMIO) TI0 BOMPOCAM, CBSI3aHHBIM C 3alMUTON IpaB
Knuenros;

3) 3HATh U COOIIOAATH MONOXKEHNUs HacTosIeH [lomnTrky n nHBIX BHYTpeHHUX AoKyMeHTOoB MO 10 3amuTe
npaB KiueHTos.

58. OrBercTBEeHHOCTH 3a OpraHm3anui0 OOyYEHUS W TIOBBIINICHUS KBaTH(pUKAWM pPaOOTHUKOB,
OCYIIECTBISIOMMNX B3auMojiciicTBue ¢ KimeHTamu, BozjaraeTcss Ha pPYKOBOAUTENCH COOTBETCTBYIOIIMX
MoApa3IeIECHUMN.

I'maBa 7. KOH®JIMKT UHTEPECOB

Cratbs 12. [IpenorBpamenne KOH(PJIMKTA HHTEPECOB
59. Paborankam M®O 1 yrioIIHOMOYEHHBIM areHTaM 3aIlpenacTcs:

1)  ucmonb3oBaTh cBoe mojokeHrne B MDO [isi NPOABMKEHUSI JINUHBIX HHTEPECOB JIMO0 MHTEPECOB MHOTO
nuna B ymep6 uatepecam M®PO u/unu Knnenra;

2)  [IOmyCKaTh IPEB3STOCTh M 3aBUCHMOCTH OT TPEThUX JIMI] WJIK HHBIX O0CTOSTENBCTB MIPU OCYIIECTBICHUH
CBOMX JIOJDKHOCTHBIX 00sI3aHHOCTEHH;

3)  nomyckath, YTOObI JIMYHBIE WHTEPECHl BIWSUIM Ha OOBEKTHBHOCTH M OECHPUCTPACTHOCTD
NpoQeCCHOHANBHBIX CYXKICHHUH U MPOTUBOPEYHIN nHTepecaM Kinenra;

4)  npuHMMaTh TOAApKUA (B HAJIMYHOW WM Oe3HAIMYHOM (opme) JM4YHO sl cebsi, CBOEH CceMbH,
POJCTBEHHHMKOB, a TaKKe ISl JIMI[ WA OPraHW3alliid, ¢ KOTOPHIMH HWMEIOTCS OTHOIICHHS, KOTOPhIE MOTYT
MOBJIUSITH Ha OECITPUCTPACTHOCTD MPUHSATHUS PEILICHHSI.

60. Bce pemienus J0KHBI IPUHUMATh HCKIFOUUTENFHO HA HE3aBUCUMOM OCHOBE M C Y4eTOM (DMHAHCOBBIX U
ITUYECKHX (DAKTOPOB, a TAKKE HE JOJKHBI IPUHUMATH MO BIMSHHEM CEMEHHBIX MM IPY’KECKHX OTHOIICHHUH.
61. PaOoTHuK 00s13aH co0OLIaTE CBOEMY HETOCPEICTBEHHOMY PYKOBOIUTEIIO MIIM KOMILIAGHC-KOHTPOJIEPY O
BO3HHKHOBCHHH CHUTyallMd KOH(IMKTA WHTEPECOB WIIM BO3MOXKHOCTH €r0 BO3HHWKHOBEHHUS B COOTBETCTBUHU
¢ [Ipouenypoii o ynpasienuto konpiaukroMm uarepecoB TOO «MPO «CASHDRIVE.KZ».

I'1asa 8. PACCMOTPEHME OBPAIIIEHUI U )KAJIOB KJIMEHTOB

Cratbs 13. OcHOBHbIE IPHHIMIIBI PACCMOTPEHUS 00paleH Ui

62. M®O obecrnieunBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHue oOpatieHuit (xanob),
MoCTynUBIIMX OT KIIMEHTOB, M MPEIOCTaBIsSCT OTBET IO CYIIECTBY IOCTABJICHHBIX B oOpaiieHHH (Kajio0e)
BOIIPOCOB.

63. Ilpu paccmorpenun obpamennii (kanod) M®PO pyKOBOACTBYETCS CIEAYIOIIMMH OCHOBHBIMHU
MPUHITATIAMH:
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1)  Hajgu4uMe NPO3PAavYHOrO, MOHSATHOIO M CTPYKTYPUPOBAHHOTO MeXaHHW3Ma pabOThl C MOCTYNHBIIUMHU
oOpateHusIME (xKao0amMn);

2)  OOLIETPHHATHIN TOAXO K PACCMOTPEHHIO oOpareHuii (’anob);

3)  chopaBemiuMBOe, OeCHpHUCTpAcTHOE, TIIATEIBHOE K OCHOBaHHOE Ha (aKTax ¥ MOATBEPKIAFOIINX
JIOKyMEHTaX U3ydeHue oOparieHuii (3kanoo);

4) MOHHTOPHHT IIpoliecca paboThl ¢ oOpamieHnsIMu (Karod6aMn) OT UX TMOCTYIUICHHS 10 Pa3peIeHHS.

64. IIpuem, oOpaboTKa, perucTpanys U OpraHu3alusi paCCMOTPEHHUS OOPAIIEHUH 1 jKano0d OCyIeCTBISIETCS B
cootBeTcTBHH ¢ 3akoHOM PK «O mopsinmke paccMoTpeHust oOpameHnii GU3nIecKnx U IOPUIHNYSCKUX JTUID), a
TaKKe C YYeTOM TPpeOOBaHUI BHYTPEHHHUX JOKyMeHTOB M®DO.

65. Kaxgoe oOpamenne (kanoba) TOAJISKUT 00A3aTEILHOW PETUCTPAllMU B JAC€Hb IOCTYIUIGHUS C
MPUCBOCHUEM YHUKAIBHOTO PETHCTPAIIIOHHOTO HOMEPA.

Cratbs 14. Kananel npuemMa o0pameHui

66. M®O mpemocTaBuseT CIEAYIOINE KaHAIBI IS mpuemMa oOpaimeHuil (3kajxo0), KOTOpble yKa3aHbl Ha
odurmansHoM caiite M®O u B 3aKITI0YCHHBIX A0roBopax ¢ Kimuenramu:

1)  anapec anekrpounoit moutsl client_info@cashdrive.kz;

2)  ugat WhatsApp mo HoMepaM, yka3aHHbIM Ha caiite MDO;
3) KOJUI-LEHTP 110 HOMEpaM, YKa3aHHbIM Ha cailte MOO;

4) nouTtoBbIi aipec MPO 1o MecTy perucTpanum;

5) JUYHbIA kabuHeT KinenTa Ha caiite M®O.

67. M®O orBeuaer Ha Bce oOpaimieHHs (Kajao0bl), MOCTyMAalOMKe HAa oQuuUanbHble cTpaHuinbl MO B
COITMATbHBIX CETSX.

Cratbs 15. Cpoxu 1 NOpsiA0K paccMOTpeHUsl 00paleHui

68. OrtBer Ha oOpameHus (kaynoObl), He TPeOyIOLIME MPEIOCTaBICHHUs JOMOJHUTEIbHON HH(OpMaluy,
HaIpaBJyseTCs He mo3aHee 15 KaneHaapHbIX qHeH ¢ gaTel noimydenus MOO.

69. OrtBer Ha oOpamenue (xKanoOy), TpeOyIOIIyI0 NPEAOCTAaBICHUS OMOJHUTENbHON HH(OpMauy,
HaNpaBJIsIeTCS ¢ YYETOM CPOKOB IpeaocTaBieHus Takoil nHdopmaunu. MPO nanpasnser Knuenty 3amnpoc ¢
npoch00i 0 TPeIOCTaBICHUN HEOOX0IUMOIN HH(POPMAITIUH.

70. B cnyuae, eciu paccMoTpeHHe oOpaieHusi TpeOyeT AONOJHUTENbHOro BpemeHu, M®O HampaiseT
KnueHnTy npoMeXyTOUHBI OTBET B TeueHHE 15 KaJleHOapHBIX IHEH C yKa3aHHEM CpPOKa OKOHYATEJBbHOI'O
paccMOTpeHus..

71.  Ecnm obpamenue (xano0a) yjaoeieTBopeHa, KireHTy HampaBiisieTcss OTBET C pa3bsCHEHHEM JICHCTBHH,
npennpuHrMaemMsix MOO.

72. Ecmu obOpamenue (xamoba) He MOXKET OBITH yIOBJIETBOpeHa, KiMeHTy HanpaBiseTcs MOTHBHPOBAHHBIN
OTBET C TIOSICHEHNEM TPHYHMH 0TKa3a.

73.  Ortser Ha oOparienue (xano0y) HampasisieTcs KimeHty Tem ke croco6oM, KOTOPHIM OBLIO HANpaBIeHO
oOpainenue (xanoba), eciim HHOE He YKa3aHo B oOparienuu (3kanobde) wim Jlorosope.

74. M®O Bexer enqunyo 0a3y Bcex oOpaieHuid (kano0) KinueHToB, MOCTymaromux 1O BCeM KaHallaM
KOMMYHHKAIIUH, (POPMHUPYsT UCTOPUIO OOpaIeHUI ¥ EPENHUCKY ¢ KaXKIbIM KOHKpeTHBIM KilneHTOM.

Cratbs 16. OTKa3 B pacCMOTPeHHH 00paleHusI
75.  M®O oTKa3bIBaCT B pACCMOTPEHUH OOpaIieHus (3Kaj00bl) IO CYIIECTBY B CIEAYIOMMX CITyJasiX:

1) B oOpamenuu (3kajno0e) He ykazaHsl uaeHTuunupyoomue Kimenra ceenenus (aHOHIMHAS Kajio0a);

2) B oOpamiennn (xanmo0e) cojepaTcs HEIEeH3YPHbIE JHOO OCKOPOUTENIbHBIC BBIPAKEHUS, YTIPO3bI
umyiectsy M®O, UMyIIECTBY, )KU3HU U/HIIK 370pOBbI0 padboTHHKOB M®O, a Takke uieHaM UX CeMeH;

3) TEKCT MUCHbMEHHOTO 00palieHus (3kaj00bl) He OAaCTCs POYTCHHIO;

4) B oOpameHnu (5kamo0e) CONEPIKUTCS BOMPOC, HAa KOTOphIM KimeHTy paHee MpemocTaBisics OTBET IO
CYIIECTBY, U IIPH 3TOM HE TIPUBOJATCS HOBBIE TOBOJIBI MIIH OOCTOSITETIHCTBA;
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5)  oOpamenue (>kanoba) COASPKUT BOMPOC, PACCMOTPEHHE KOTOPOro HE BXOAUT B KommeTeHimo M®O (c
00s13aTenbHBIM yBetoMIIeHneM Kiuenra).

Cratbs 17. IIpaBo KiuenTa Ha o0kaioBaHue H 0T4eTHOCTH B APPDP
76. B cayuae necornacus ¢ perreaneM M®O no obpamienuro (xanode) Kiment Bripase:

1) oOpatutbest B AreHtcTBO PecnyOonuku Kazaxcran mo peryimpoBaHHIO M pa3BUTHIO (PMHAHCOBOTO PHIHKA
(APPOP);

2) obOpatutbess Enunyto cinyx0y ¢puHaHcoBOoro omOyacMaHa B yCTAaHOBICHHOM IMOPSAKE B YCTAHOBICHHOM
TOpSZKE;

3) 00paTHUThCS B CyJl B COOTBETCTBUH C 3aKOHOAATENbCTBOM PecrryOmmku Kazaxcran.

77. Hudopmamums o mpaBe Kimenra Ha oOxamoBanme pemrennii M®O, BKItoYas KOHTAKTHBIC IaHHBIC
YIIOJIHOMOYEHHBIX OPraHoB, pazmeniaercs Ha oduruansHoM caiite MDO.

78.  OruerHocth B APPD®P. MOO o06s3ana mpexacraBisath B AreHTctBo PecmyOnmkn Kazaxcran mo
PEryJIMPOBAaHUIO U PA3BUTUIO (PHHAHCOBOTO PBHIHKA OTYETHOCTH IO MOCTYIUBIIUM OOPALICHUSIM (HU3UUECKUX U
IOPUIMYECKUX JTUI] B TIOPAAKE, IO (popme U B cpokH, yctanoBieHHble [loctanonernem [IpaBnenns APPOP ot
20 anpenst 2026 roma Ne 80 «OO6 yrBepxaenun I[IpaBun mpeacTaBieHUs] OTYETHOCTH MO IMOCTYNUBIIAM
oOpateHusIM PU3NIECKUX U FOPUIUMIECKUX JIHID.

I1asa 9. IOMOIIb KJITMEHTAM B YPET'YJIMPOBAHUU ITPOCPOYEHHOM 3AJIOJI)KEHHOCTH

Cratbs 18. IIpouenypsl yperyJiupoBaHus 3a10/5KEHHOCTH

79. M®O 3aborurcs 0 (UHAHCOBOM OJIaronmomydyud cBouX KIHMEHTOB, MOATOMY pPETyISIpHO MPOBOIUT
OpOLEYPhl MO YPEryJIHPOBaHHIO TPOCPOUYCHHOW 3aJOJDKEHHOCTH B  HWHIUBHIYAIBHOM TOPSJKE MpU
BO3HMKHOBEHHUHU CHUTYALMH, 3aTPYJHSIOIIMX CBOEBPEMEHHOE UCTIONIHEHHE 00513aTeNbCTB 110 JJorosopy.

80. Kiment BrpaBe HampaBuTh oOparieHue B aapec [lomkHocTHOTO nuia no npasam Kimenta (JJIIIK) c
npoch0Ol PAacCMOTPEHMs] BO3MOKHOCTH BHECEHMsI M3MEHEHWH B ycioBus JloroBopa mnpu BO3HMKHOBEHHUHU
MPOCPOYCHHON 3aJ0JKEHHOCTH W/MIIM OOCTOSITENBCTB, KOTOPBIE 3aTPYAHSIOT HCIOJHEHHE 0053aTeNIbCTB I10
JoroBopy, ¢ NpUIOKEHUEM TOATBEPKAAIOLINX JOKYMEHTOB.

81.  JUIIIK paccmarpuBaeT Bce 0OpalleHHs 10 BOIPOCaM YPETyIMPOBaHUs 3310JKEHHOCTH, TIOCTYIAIOIHNE Ha
ajpec 3nekTpoHHor ouThl M®O, uepe3 nuunblil kabuHeT KinenTa Ha caiite M®O unu HapovHO.

82. Ilpu nocrynnenun odpamenus JJIIIK Brpase 3anpocuTh JOKYMEHTHI, TOATBEPKIAIOIINE HACTYIUICHHUE Y
KnuenTa 00cTosATeNBCTB, 3aTPYJHSFOIIUX CBOEBPEMEHHOE BHITTOJIHEHHE 00513aTeIbCTB 110 JJoroBopy.

83. Ilocne mnpemocrabieHus 3anpamiuBaembix jgokymenToB JIJIIIK o00s3aH paccMmoTpers oOpailieHue u
npenocTaBuTh KimeHTy oTBeT He mo3gHee ueM uepe3 15 KaJeHJapHBIX AHEH ¢ AaThl OOpaIlEHUs] WIM JaThl
NPEAOCTABICHNS TIOATBEPKAAIOIINX TOKYMEHTOB.

84. M®O Bnpage npegocTaBuTh KIIMeHTY B 3aBUCUMOCTH OT BO3SHUKIINX OOCTOSTENILCTB B MHAWBUIYAITEHOM
MOPSIZIKE CIIEAYIOIINE BAPHAHTHI 110 YPEryJIMPOBaHUIO IPOCPOUCHHOMN 3a/10JKEHHOCTH

1) YMEHBIIEHUE CTABKUA BOZHAIPAKICHUS;

2)  W3MCHEHHE CPOKA SKEMECIUHOTO MIaTexa;

3) YMEHBITICHUE CYMMBI €XKEMECSIHOTO IlaTeka He MeHee yeM Ha 50% oOT 1uiaTexa, YCTaHOBIEHHOTO
Fpaq)I/IKOM norameHus, ¢ YBEJIMYCHUEM CPOKa MUKPOKpPEIUTA,

4)  W3MCHEHHE METOJa MOTAIICHUS WM OUSPEIHOCTH MOTAIICHUS 38/[0JDKEHHOCTH;

5)  oTcpouka raTtexa mo OCHOBHOMY JIOJTY W/WITH BO3HATPAKICHUIO;

6)  mpolleHHe MPOCPOUYCHHOIO OCHOBHOTO JIOJITa /WM BO3HArPaKACHHs, OTMEHa HEYyCTOiku (mrpada,
TICHN);

7)  mpemocTaBiCHHE OTCTYITHOTO.

85. M®O  paccmarpuBaeT  TpeNIOKEHHBIE  ycloBHS ~ W3MeHeHus  JloroBopa B MOpSIIKe,
ycranoBieHHoM [locranosnenuem [lpaenenus APP®P or 28 ampens 2026 roga Ne 83 «O0 yTBepKaeHUU
[IpaBui paccMOTpeHUs] U3MEHEHUH B YCIIOBHS JIOTOBOPA O TIPEAOCTABICHUN MUKPOKPETUTAY.
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86. Ilpum paccmorpenun 3ampoca KimeHta o BHeceHun wu3MeHeHud B ycinoBus JloroBopa M®PO
pykoBoacTByeTcst TpeboBanusiMu [IpaBuit pacuera 1 penenbHOro 3HaYeHUs KoaduimenTa JonroBoi Harpy3KH
3aEMILMKA.

87. M®O B nuceMeHHOU Gopme nrbO criocodom, mpeaycMoTpeHHbIM JloroBopom, coodmiaer Kiuenty o6
OJIHOM W3 MPHUHSATHIX PEILICHUIA:

1) 0 COIJIACHUHU C TIPEITIOKEHHBIMU U3MEHCHUSMH;
2) 0 BCTPEYHOM IPEJI0KEHUN TI0 N3MEHEHHUIO YCIOBUI;
3) 00 oTKa3e B MI3MEHEHNH YCIOBUH C YKa3aHHEM MOTHBHUPOBAHHOTO 0OOCHOBAHUS MPUYHUH TAKOTO OTKA3a.

88. B cmyuae orkasza KnueHT B TeueHue 15 xaneHmapHbIX qHEW ¢ AaThl odydeHus pemienns M®DO Bmpase
oOpaTuThes K pruHaHCOBOMY (MUKpO(HHAHCOBOMY) OMOYICMaHy C OJTHOBPEMEHHBIM yBeaomieaneM M®PO.

89. M®O c cornacoBanus ¢ JJIIK npuHuMaeT peuieHrne 0 COrNIacHH C MPEAJIOKEHHBIMA U3MEHEHHUSIMH Ha
CPOK HE MEHee TpeX MECALEB NpHU nojaye 3asBiacHusI KIneHToM, OTHOCSIIMMCS K COLUAIBHO YSI3BUMBIM CIIOSIM
HACeJIeHNs] WM TIOCTPAJaBIIAM B pPE3yJbTaTe OOCTOSTENHCTB, MOCTYXUBIIMNX OCHOBAaHHUEM IS BBEICHUS
YpPEe3BBIYANHOTO MOJI0KEHUS.

90. B mepmon paccmoTrpenus 3asBieHus KimeHTa o BHeceHnH m3MeHeHu# B ycioBus [loroBopa M®O He
BITpaBe TpeOOBaTh IOCPOYHOTO MOTAIICHUS MUKPOKPEINTA.

91. Henoctmwkenne B3aumonpuemiiemoro pemerus mexxay M®O u Knuentom B Teuenne 30 KaleHAapHBIX
IHel ¢ paTel onydeHust pemenns MOO cuuraercs 0TKa3oM B U3MEHEHHH ycioBuid JloroBopa. JlaHHBIN cpok
MOJKET OBITh MTPOICH TPY HATMYUU COTIIACHS 00EMX CTOPOH.

92. Orka3 B TMpegOCTaBICHHU 3alpallMBaeMbIX JIOKYMEHTOB JUIS TIOATBEPXKACHHUS  HACTYILICHHUS
0OCTOSITENILCTB SABJSIETCS OCHOBAHUEM JUIS PHOCTAHOBJICHUSI PACCMOTPEHHS 0OpaleHus: 10 MPeAOCTaBICHUS
HEOOXOMMBIX JOKYMEHTOB.

I'nasa 10. JOJIZKHOCTHOE JIMLO 1O ITPABAM KJIMEHTA (JUVIIIK)

Cratba 19. Ctaryc u TpedoBanus k JJIIK

93. M®O naznauaer JlomkHoctHoe nuno 1o npasam Kimenros (JJJIIK), koTopoe 3aHMMaeT MO3WIHIO HE
HIDKE PYKOBOJIUTES MOpa3/iesieHHs, UMEET BhICIee Ipuarndeckoe oOpa3oBaHie U 001IaiaeT HeoOXOJUMbIMU
3HAaHUSIMU U OTIBITOM B 00JIaCTH 3aLUThI IIPaB NOTpeduTeneil prHaAHCOBBIX YCIYT.

94. JJIIK dyHKIIMOHATIBHO HE3aBUCHUM OT Ou3HEeC-TI0Ipa3eICHU M®O 1 TIOJIOTYETEH
HernocpencTBeHHO [ 'enepansHOMY nupekTopy v EnuncrBenHoMy yuacTHUKY (Habmonatensnomy cosety) M®O.
95. JUJIIK nmeer npaBo OecnpensaTCTBEHHOIO JOCTyHa KO Bcell MH(OpMaluu, JOKYMEHTAUN U CUCTEMaM
M®O, He0OXOTUMBIM JIJISI BBITTOTHEHUS CBOMX (DYHKITHIA.

96. JUUIIIK wuMmeer mpaBo MPUOCTaHABIMBATH PEIICHUSI W JICHCTBHSA, KOTOpble MOTYT HAapyIIMTh MpaBa U
3aKOHHbIE HHTEepechl KIMeHToB, 10 X ycTpaHeHus, ¢ 00s13aTeIbHBIM yBeJOMIIEHHEM | eHepallbHOrO TMpeKTopa.

Crartbs 20. @ynxuun JJIK
97. K ¢ynxmuam JJIIK otHOCATCS:

1)  ocyuiecTBIeHHEe MOHUTOPHHIA COOJIO/ICHNS PAOOTHUKAMH M YIIOJHOMOUCHHBIMHM ar¢HTAMH MOJIMTHK H
nporexyp M®PO 1o cobmoieHnto paB 1 nHTepecoB KimmeHTos;

2)  mpoBejeHHEe KOHTPOIBHBIX 3aKYITOK IMPOIECCOB MPEIOCTABIEHIS MUKPOKPEINTOB HE PEKe OHOTO pasa B
KBapTa;

3)  cormacoBaHWe BHYTPCHHETO TMOPSAKA TPUHITHS KPEAUTHBIX PEIICHUH MO  yperyarupOBaHUIO
3aJI0JKEHHOCTH (DU3MUECKUX JIHII;

4)  aHaaM3 PUCKOB JJISl MOTPEOUTENCH TIPU COTIACOBAHUH YCIOBUI MUKPOKPEITUTOB,;

5)  aHanM3 MpaKTHK MPOABKCHUS W PEKIaMbl MHKPOKPEIUTOB HA MPEAMET COOTBETCTBUS TPEOOBAHHSIM
3aKOHO/IATENbCTRA,

6) omeHka S(pQEKTUBHOCTH MPOIECCOB PACCMOTPEHHs OOpalleHUid ¥ BbIPAOOTKA TMPEUIOKECHUH 110
TTOBBIIIICHHUIO UX KA4YeCTBa;
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7)  TmpoBeleHHE KOJMYESCTBEHHOTO M KAYeCTBCHHOIO aHajiM3a OOpAIICHUH MO MHUKPOKPEAHMTaM B IIENSX
BBISIBJICHHSI TIPUUMH OOpAICHNUs], OLICHKH KIIIOYEBBIX PUCKOB JIsl KIIMEHTOB, OLIEHKH KayecTBa 0OCITYKHBaHUS,
BBISIBIICHUSI CUCTEMHBIX TIpo0eMm;

8)  BbIpabOTKA MPEIIOKEHUH MO TIOBBIIICHUIO KAUYeCTBA U KAHAIOB MPEIOCTABICHHUS MUKPOKPEIUTOB;

9)  BHecenue pykoBoacTBY M®PO mpemnokeHHid O HEOOXOIMMBIX Mepax IO YCTPAHCHHIO BBISBICHHBIX
HapyLIEHUH;

10) MOHMTOPHHT MCIOJHEHHUS PEHICHUH HHUHAHCOBOTO (MUKPO(PHHAHCOBOTO) oMOyAcMaHa (IIPH HATHYHUH);
11) obecneyeHue ONEpPaTHBHOTO B3aMMOCHUCTBUS 110 BOIPOCaM COOJTIO/ICHHS NpaB 1 nHTepecoB KimeHToB ¢
APP®P 1 nHbpIMU YIIOTHOMOYEHHBIMH OpTaHaAMU;

12) TOArOTOBKA yMpPaBICHYECKOH OTYETHOCTH.

Cratbs 21. OtuerHocTs JJITTK

98. JUITIK Ha perynsipHOW OCHOBE, He pe:ke OJHOr0 pa3a B KBapTaJl, NPEJOCTABISICT YIMPABICHYCCKYIO
oT4eTHOCTH [ eHepanbHOMY nupekTopy, EqunctBennomy yuactauky (HaOmnronaTensHOMY COBETY).
99.  Oruernocts JIIIK mo Bompocam cobmrofieHns mpaB u HHTepecoB KIMeHTOB BKITIOYAET:

1) pe3yJbTaThl MOHUTOPUHTA COOJIIOIeHUs paB KIIMeHTOB;

2)  anHanm3 oOpamieHuit 1 xanod KimeHros;

3) BBIABJICHHBIC HAPYILICHUS U IIPUHATHIC MEPHI,

4) PEKOMEHAIMH TI0 COBEPIIIEHCTBOBAHUIO MPOIIECCOB B3auMoaecTBus ¢ Kimenramu.

100. OrtuerHocts JJITIK no oOpaiieHUsIM MOTPEOUTENCH YCIyT BKIOYACT, B TOM YHCIIC HHGOPMAITHIO O:
1)  xommuecTBe U KiaccuuKaiyu oOpaiieHuii B paspese GUHAHCOBBIX MPOIYKTOB;

2)  COOJIOZCHHUU CPOKOB PACCMOTPEHHUS OOPAICHUI M IPUHSATHUS 110 HUM PEIICHHUH;

3)  pesynbTaTax OLEHKH YIOBICTBOPEHHOCTH MOTPEOUTENEH YCIIYT;

4)  BBIABJICHHBIX CHCTEMHBIX MTPOOJIEMAx M MPUHATBHIX MEPaX.

I'masa 11. KOHOUJIEHIHUAJBHOCTD HH®OPMALIUN

Crartbs 22. 3amuTa NepcoHANbLHBIX JAHHBIX

101. HMudopmarmonHas 6€30MacHOCTh U KOH(PUACHIIMATBHOCTh TIEPCOHATBHBIX TAaHHBIX KIIMEHTOB HaXoaaTcs
B YHCJIe KII0UeBbIX proputetoB MOO.

102. M®O cobmromaer 3akoHOmaTenbCcTBO PecryOnmku KazaxcraH 1o  Bompocam — obOecriedeHus
WH(POPMAITMOHHOW 0€30MaCHOCTH Y KOH(PHUICHITUAIIBHOCTH JaHHBIX, B TOM YHCIIE B YaCTH 3aIIUTHI 1 00paboTKH
MEPCOHAJILHBIX IAHHBIX KIIMEeHTOB.

103. B M®O peiicTByeT psiji BHyTPEHHUX MOJIUTHK, IPABWII U MIPOIEIYP MO 00ecTedeHrI0 HHPOPMAITHOHHON
0€301MacHOCTH U 3aIlUTE MePCOHANBHBIX JaHHBIX.

104. M®O rapantupyer Knmenram coOrogeHue ux mpaB M cBoOoj rpaxiaad PK, 3ammimias mpaBo Ha
HEIPUKOCHOBEHHOCTD JIMUHON YKH3HHU.

105. M®O mnpeanpuHEMaeT HEOOXOAMMBIC TEXHHUYECKHE W OPraHW3allMOHHBIE MEPhI ISl  3aIIHUTHI
MEPCOHANBHBIX JTAHHBIX KIMEHTOB, BKIJIIOYAsk MEPHI 1O MPEAOTBPAIICHUIO HEMPABOMEPHOTO WJIM CIIy4allHOTO
JIoCcTyna K nH(HOPMAIH, €€ YHUUTOXKEHUS, U3MEHEHHUS, KOITMPOBAHMUS, PACIIPOCTPAHCHHSL.

106. Knument BmpaBe TpeboBath oT M®O mpenocTaBieHHs JIOCTyIa K €ro MepCOHAIBHBIM JaHHBIM, UX
WCTIPaBIICHUS, KOPPEKTUPOBKU, OJOKHPOBAHUS, OTPAHUYCHHUS OOpaOOTKH B TMOPSJIKE, NPEAYCMOTPECHHOM
3aKoHOAaTeNbCTBOM Pecyonukn Kazaxcras.

I'nasa 12. KOHTPOJIBHBIE ITPOLELYPbI

Cratbs 23. KonTpoJas 3a ncnonnennem IHoaurnkn

107. Kontponp 3a ucnoiHeHueM HacTosmed [lomUTHKHM OCYIIECTBIISIOT PYKOBOJHUTENM IOAPA3ICICHUH H
JUITIK.
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108. Amnanu3 (oueHKY) KauecTBa B3auMoaeicTBrsA ¢ KimenTamu Ha peryinsipHoii ocHoBe ocymecTsisieT JJITIK.
109. JIIIK Ha peryisipHO#l OCHOBE JOBOIUT PE3yJIbTaThl MPOBEICHHOTO aHann3a (OLEHKH) 10 [ eHepaipHOro
nupekropa u EnquacTBeHHOr0 yaactHuka (Habmomatensaoro cosera) M®DO.

110. B cmy4ae BBISBIEHHS HapylIeHHH BHYTPEHHHX MNPABHI M TPOIEAYp, AOMYIICHHBIX NpH paboTe ¢
Knuentamu, k TakuM PaGoTHHKaM/pyKOBOAMTENSAM MOpa3eICHH/yIOTHOMOUYCHHBIM areHTaM MPUMEHSIOTCS
Mepbl BO3JACUCTBUS, ompeaeneHHble TpymoBeiM komekcoM PK w/mnmm BHyTpeHHUMH MoxkymeHTamMu M®PO
(ROIKHOCTHBIEC MHCTPYKIINH, IIOJUTUKHU, IOTOBOPHI).

I'masa 13. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

Cratbs 24. O3nakoMiieHne padoTHUKOB ¢ IlonmuTnkoi

111. Hacrosmas IToautrka goBogurces 10 cBegenns scex Padotaukos M®PO, B TOM 4uciie 3a4€HCTBOBAHHBIX
BO B3auMo/ieiicTBuu ¢ KiimeHnramu, o pocruch.

112. VYnoamomoueHusle areHThl M®O 03HaKaMINBAIOTCS ¢ HACTOsIIEH [ToTUTHKOM B YacTH, Kacarouencs ux
JIESITENIbHOCTH, C OJTBEPKIECHUEM O3HAKOMIICHHUS.

Crartps 25. Ilopsiiok BHeceHUs] U3MEHEHMI M JOIOJTHEeHUil

113. H3MeHeHMs MW JONOJHEHHS B Hacrosmyro [lomuTuky BHOCATCS Mo pemieHuo HaOGmonarensHoro
coseta/EnuncTBenHOrO yyactauka M®O.
114. TlpenmnosxeHust 0 BHECCHUU U3MEHEHUH M JONOJHEHUI MOTYT BHOCHTBCSI:

o I'enepanbHbiM nupexkTopoM MOO;

o HomxnocTtHbIM uoM 1o npasaM Knuenta (JJIIK);
. KOMIIJIACHC-KOHTPOJIEPOM;

. PHUCK-MEHEKEPOM;

. PEBU3NOHHOM KOMHUCCHEH (PEBU30POM).

115. Ilpu BHeceHHM W3MEHEHUH B 3aKOHOAaTeNbCcTBO PecryOnmkn Kazaxctan M HOpMaTHBHBIE TIPABOBBIE aKThI
APPOP nacrosiias [lonutruka nojiexut NpUBEACHUIO B COOTBETCTBUE B TEUEHUE YCTAHOBJIEHHOI'O CPOKA.

Cratbs 26. Beryniienue B cuiry

116. Hacrosmas Ilonutuka BeTymaer B cuily ¢ JaThl ee yTBepxaeHus: EnuncTBeHHbIM yuacTHUKOM TOO
«Muxkpodunancorasi opranusanus «CASHDRIVE.KZ» u BBomutcs B nefictBue ¢ 21 urons 2026 roma, 3a
WCKJIIOYEHHEM TIOJI0XKEHHMH, 111 KOTOPhIX YCTAHOBIIEH MHOM CPOK BCTYIUICHHUS B CHITY:

° 00513aHHOCTH 110 TIpeocTaBieHnto KirroueBoro napopmannonuoro gokymenra (KM/), npenycmorpennas
cratbei 13 Hactosmer IlomuTuku, BBOAuTCS B jaekictBue ¢ 21 wurons 2026 roma B COOTBETCTBUU C
ITocranoBnenuem llpasnenns APP®P ot 15 mas 2026 roga Ne 92.

117. C momeHTa BCTyIUIEHHA B cuily Hactosimeid [lonuTukm panee neiicTBOBaBIINE BHYTPEHHHE JOKYMEHTHI
M®O no BompocaMm 3amuTel NpaB KIMEHTOB yTpauMBalOT CHWJIy B YacTH, NPOTHBOpEUAlled HACTOSIIEH
TTonutuxe.

118. Texkct Hactosmieii [lonmutukn pazmerniaercs Ha opuransHoM caiite MOO st o3HakomiieHus Kiimenramu
Y MHBIMU 3aMHTEPECOBAHHBIMU JIMLIAMHU.

17



HNPUJIOKEHHUE Ne 1

k Ilonuruke u mnmpoucaypam C06J'IIO,I[6HI/I}I IpaB U UHTCPECCOB 3aCMIIIUKOB

MNEPEYEHDb YIIOJTHOMOYEHHBIX ATEHTOB TOO «M®0 «CASHDRIVE.KZ»

Ne HaunmMmeHnoBanue EMH Bua neaATeIbHOCTH OcHoBanue
n/n YIOJTHOMOYEHHOI'0 areHTa (pynxumm) (norosop)

[TTpuBJICYCHHE KIINSHTOB /
1 [HaumeHoBaHue | B3BICKAHHUE 330JDKEHHOCTH /
HHOE|

[Ne m mara
JIOTOBOPA|

Ilpumeuanue: Ilepeuenv noonexcum akmyanu3ayuu He pedxice 00HO20 paza 6 Keapmai. AKmyanbubvli nepeyeHs
pasmewaemes Ha ouyuairvrom catime MPDO.
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HNPUJIOKEHHUE Ne 2

k [lonuTike 1 mpoueaypaM coOIIOACHUS TIPAaB M MHTEPECOB 3aEMIIIMKOB

®OPMA KJIIOYEBOI'O MTHO®OPMAIIMOHHOI'O JOKYMEHTA (KA )

[lepen moamucanueM JOroBopa O TNPEIOCTABICHUM MHKpoKpenuta opranmsanus TOO «MOO
«CASHDRIVE.KZ» Jlunensuss APPOP Ha ocymecTBienne MukpohuHancoBoit aesrenpHocTr Ne02.23.0016.M
ot 29.06.2023) mnpenocraBnsger Bam HacToAmmMiA TOKYMEHT, COAEPKAIINI OCHOBHBIE YCIOBHUS (PMHAHCOBOTO
MPOJYKTA.

O01ue noJ10KeHus Ioramenus

1. Haumenosanune 1109. MeTo nmoraieHus:
(hMHAHCOBOTO MPOAYKTA:

LlaHHYWTETHBIH

2. CymMa MUKpOKpeIuTa
U nuddepeHunnpoBaHHBIN

3. Bamrora:
O unoi

4. Cpox MUKPOKpEINTA,

MECAIBL. 9. Jlata 1 cyMMa OepBOro IaTexa

5. Pazmep craBku
BO3HArpaxxjaeHus (B 10. OGmmas cymMMa norameHus:
TOJIOBBIX MTPOLICHTAX) CyMMa OCHOBHOTO JJOJITa:
HAYHMCICHHOTO BO3HATPAXACHUS:

6. I'omoBas »addexkTuBHAS
CTaBKa Bo3Harpaxjacuus,%
TOJIOBBIX:

7. HacToTa morameHun:

Obecneuenue Heycroiika (mrpad), meHs)

11. 3amor 16. Pasmep Heycroiiku (mTpada, neHu) 3a

12. 'apanTus HECBOEBPEMEHHOE TOTallIeHHe OCHOBHOI'O J0JTa U
13. IlopyuutenbcTBO BO3HATPAXKICHUA.

14. dpyroii criocob
15. He npenycMoTpeHO
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JlomoTHUTENbHBIE YCIYTH

17. 3akiroueHrE TOTOBOPA CTPAXOBAHUS B CPOKH €T0
MIPOJIOHT AU

18. 3aknroueHune J0roBopa OLEHKU

IIpaBa 3aemiiuka:

[Ipenympexxnenne o puckax HEMCTIOTHEHUS
00s13aTeIbCTBA 10 MUKPOKPEIUTY

1. [IpaBo Ha MoJHOE WM YaCTUYHOE TIOTaIleHHE
3a70JKEHHOCTH 0e3 mTpad)0B U WHBIX TUIATEKEH

2. IIpaBo Ha obOpaleHre B OPraHU3aMIO C 3asIBICHUEM
Ha U3MEHEHHE YCIIOBHI AOTOBOpa O MPEJOCTaBICHUN
MHUKPOKPEINTA, B CIIydae MPOCPOYKH UCIIOTHEHUS
00s13aTeNbCTBA 0 MUKPOKPEAUTY

3. IIpaBo Ha oOpaieHue K
(rHAHCOBOMY/MHUKPO(QHHAHCOBOMY OMOYACMaHy MpH
HaJIMYUU CIIOpa C OpraHu3anuein

IIpaBa opranuzanuu:

OO0s13aHHOCTH OpraHU3AIHU:

1. TpeboBaTh UCIIOTHEHUS 00SI3aTENHCTB IO IOTOBOPY
2. I3MeHsATh yCI0BUS JOTOBOPA O MPEIOCTABICHUN
MHUKPOKpPEIUTA B CIIydasaX UX YJIYUYIICHUS O
3aeMIINKa, IPEeyCMOTPEHHBIX IIYHKTOM 6 cTaThH 3
3akona PecniyOnuku Kazaxcran "O MukpoduHaHCOBON
nestenbHOCTH"

S moaTBepkIato, YTO MepeT 3aKII0YSHIEM JIOTOBOPa O
MPEIOCTABICHUY MUKPOKPEAUTA ST IOy I
HEO0OXOAMMYI0 HH(OPMAIIMIO U O3HAKOMIICH C
YCIIOBHSIMH JIOTOBOPA:

IMoamnuce 3aeMiuka

Hara

51 03HAKOMUJICH C YCJIIOBUSAMH M MPUHUMAIO
COJIU/IAPHYIO OTBETCTBEHHOCTD:

[Moanuce Co3zaemiuka/l"'apanta
[Hopyuurens

Hara
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	ПРИЛОЖЕНИЕ № 1
	ПЕРЕЧЕНЬ УПОЛНОМОЧЕННЫХ АГЕНТОВ ТОО «МФО «CASHDRIVE.KZ»

	ПРИЛОЖЕНИЕ № 2
	ФОРМА КЛЮЧЕВОГО ИНФОРМАЦИОННОГО ДОКУМЕНТА (КИД)
	Перед подписанием договора о предоставлении микрокредита организация ТОО «МФО «CASHDRIVE.KZ»  Лицензия АРРФР на осуществление микрофинансовой деятельности №02.23.0016.M от 29.06.2023)  предоставляет Вам настоящий документ, содержащий основные условия ...



